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The Oracle CPQ 26B Resolved Known Issues document provides a high-level description of bug fixes 

implemented in this release. This document also provides information on supported browsers. For more 

information on 26B features, please see the Oracle CPQ 26B What’s New. 

 

 

 

 

https://docs.oracle.com/en/cloud/saas/readiness/sales/26b/scpq-26b/index.html
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ORACLE CPQ 26B GENERAL AVAILABILITY WEEKLY BUNDLE 0327 FIXES  

The following fixes are included in Oracle CPQ 26B General Availability Weekly Bundle 0327.   

BUG ID DESCRIPTION RESOLUTION 

Approvals 

37785863 Users were not able to approve quotes 

via mobile approval due to the email 

server appearing unavailable. 

Oracle CPQ has improved resiliency of the email 

server task processing to better service mobile 

approval requests. 

Asset-Based Ordering 

37907457 When the abo_loadContext BML 

function is executed more than once 

during a user session, the value did not 

update after the first time the BML 

function was executed. 

The abo_loadContext BML function value is 

updated appropriately every time it is executed. 

 

38930272 For Oracle CPQ sites running Standard 

ABO, multi-row assets could not be 

renewed. 

For Oracle CPQ sites running Standard ABO, 

multi-row assets can be renewed. 

BML 

38957406 In Redwood UI when a BML function 

script was overridden and saved, the 

BML script changes were not included 

when the BML function was re-opened 

in the BML Library. 

In Redwood UI when a BML function script is 

overridden and saved, the BML script changes are 

saved and present when the BML function is re-

opened in the BML Library. 

Commerce 

37885962 In JET UI, the state attribute value 

displayed as the variable name instead 

of the display name.  

In JET UI, the state attribute value displays 

appropriately as the display name. 

37903532 Customer ID attribute was not able to be 

triggered for auto update using auto 

update BML functions.  

Customer ID attribute is triggered for auto update 

using auto update BML functions.  

38932797 For Standard Process, the out of the box 

product association array set variable 

name was incorrect. 

For Standard Process, the out of the box product 

association array set variable name is correctly 

named 
_productAssociationSet_assocItemExternalA

ssetRef. 
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BUG ID DESCRIPTION RESOLUTION 

Configuration 

38889555 For Oracle CPQ sites running in Fusion 

that had a very large number of BOM 

parts, in some instances BOM records 

did not display in the Product 

Workbench.  

For CPQ sites running in Fusion, BOM records 

display as expected in the Product Workbench. 

38952207 When a BOM Mapping-related data 

table was created in a different folder 

than the default folder a user was not 

allowed to access the BOM mapping 

page even though the user had full 

access permission. 

When a BOM Mapping-related data table is 

created in a different folder than the default folder 

a user with full access permission can access the 

BOM mapping page. 

38963081 The BOM Item Deploy confirmation 

window did not display confirmation 

text.  

The BOM Item Deploy confirmation window 

displays appropriate confirmation text. 

Email and Document Designer 

38470314 Images included and previewed in the 

email designer do not display in the 

email sent to the recipient.  

Images display as expected in email.  

38613113 

38867554 

Strikethrough text did not render in the 

document output. 

Strikethrough text renders in the document 

output. 

38642069 When a horizontal line was added to a 

text element within a document 

template, an error displayed. 

You can add a horizontal line to a text element 

within a document template.  

Integration 

38918598 Creating a new transaction via REST 

that included multiple system 

configurations with the same root 

model but different children resulted in 

an error.  

You can create a new transaction that includes 

multiple system configurations with the same root 

model regardless of whether children are 

identical. 

Migration 

38930691 Migration Center Redwood UI did not 

display an error when the Migration 

Dependencies REST API results had 

duplicate dependencies.  

Migration Center Redwood UI displays an error 

when duplicate dependencies are included in the 

Migration Dependencies REST API payload 

results. 
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ORACLE CPQ 26A PATCH SUMMARY 

Oracle CPQ 26B General Availability Weekly Bundle 0327 includes all fixes that are patched in the Oracle CPQ 

Update 26A up to the 26A Weekly Bundle 0327.  Refer to Oracle CPQ 26A Patch Document for details. 

Browser Support 

Oracle CPQ supports all browser versions that meet the criteria of the Oracle Software Web Browser Support 

Policy. 

If you experience issues using a supported browser version, open a ticket on My Oracle Support to resolve the 

issue. If an issue arises when using a supported browser, use a certified browser version until a fix is delivered. 

Certified browsers are selected based on current market share and are thoroughly tested to work with the current 

version’s standard functionality. 

Certified Browsers 

Windows 

 Google Chrome 145.x 

 Mozilla Firefox 145.x 

 Microsoft Edge 145.x 

Mobile Devices 

 Apple iPad iOS 26.x, Safari browser 

 Apple iPhone iOS 26.x, Safari browser 

Note:  Compatibility issues with the selected browsers may exist when sites are created with additional 

JavaScript, alternate CSS, or other custom functionality. Customizations may require add-on work. Contact 

My Oracle Support to determine the availability of workarounds and minor fixes. 

Custom JavaScript and CSS 

While Oracle CPQ does not endorse or guarantee the use of JavaScript customizations, we recognize that some 

customers have extended Oracle CPQ. Customizations may conflict with new Oracle CPQ platform features, data 

may be corrupted or lost, maintenance and support may be difficult, cross-browser support must be verified, 

performance may be impaired, and testing is required for each upgrade. Customers should carefully consider the 

relative benefits of JavaScript customizations in light of the associated risks. 

Customers are recommended to utilize the CPQJS APIs instead of manipulating the Document Object Model 

(DOM) structure or specific elements, classes or IDs. 

If customers have added custom JavaScript that leverages the Document Object Model (DOM) structure or 

specific elements, classes or IDs, this customization should be thoroughly tested and may require refactoring. 

Oracle CPQ 26B supports JET v19.0.1. Please note the following: 

• List View (<oj-list-view>) - Putting focus on table elements will enable actionable mode. 

• Button (<oj-button>) Updated dark mode outlined button border colors to match the Redwood UX 

specification, making dark mode outlined borders slightly more pronounced. 

• ojtree - The deprecated ojtree jQuery code has been removed. 

• Menu (<oj-menu>) Due to issues related to default browser context menu, href attribute is removed 

from menu items. 

https://support.oracle.com/support/?anchorId=&kmContentId=1674718
https://www.oracle.com/middleware/technologies/browser-policy.html
https://www.oracle.com/middleware/technologies/browser-policy.html
https://support.oracle.com/
https://support.oracle.com/
https://help-cxsales.oraclecloud.com/cpq/#Style_Templates/JavaCustomization.htm
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• Status Meter Guage (<oj-status-meter-guage>) - The default value of 'auto' for metric-

label.rendered no longer renders metric-label in oj-status-meter-gauge with orientation="circular". 

• Input Time (<oj-input-time>) 

• The default value of time-picker.show-on has been changed from 'focus' to 'image' to better match the 

Redwood UX specification. 

• The default value of autocomplete has been changed from 'on' to 'off' to better match the Redwood UX 

specification. 

• Rating Guage(<oj-rating-guage>)  & Status Meter Guage (<oj-status-meter-guage>) - Removed 

support for displaying "No Data to Display" in gauges; the gauge now renders blank when no data is 

available. Applications are recommended to set the value to 0 if a visual indicator is needed. 

IMPORTANT:  

• JET widget CSS applies to elements with class that starts with '.oj'. Oracle JET reserves this as a namespace. 

As such all customized elements that include '.oj' should be reviewed, tested, and refactored. Going forward 

no customized elements should include '.oj' in order to prevent future issues. 

• Oracle CPQ 25C to 26A supported JET v17.1.0. Refer to Oracle CPQ Administration Online Help > Pre-

Upgrade Considerations for Oracle CPQ 26A or earlier for notes and considerations regarding JET v17.1.0. 

Oracle CPQ 26B upgraded jQuery to 3.7.1. Customers using earlier versions of jQuery need to upgrade and test 

their JavaScript customizations. 

Refer to the following resources for more information: 

• Oracle CPQ Administration Online Help > Style & Templates > JavaScript Customizations for JET UIs 

• Oracle CPQ JET Configuration and Transaction UI: Refactoring Existing JavaScript Customizations 

(Doc ID 2490016.1) 

• Oracle JET 19.0.0 Get Started 

• Oracle JavaScript Extension Toolkit – JET 19.0.0 Release Notes  

• JavaScript Extension Toolkit – JET v18.1.0 Release Notes 

• JavaScript Extension Toolkit - JET v17.1.0 Release Notes 

• JavaScript Extension Toolkit - JET v17.0.0 Release Notes 

Additional Information 

To see all new functionality and known issues between your current version and the version to which you are 

upgrading, refer to the What’s New documents. To familiarize yourself with the new features introduced in 26B, 

Oracle strongly recommends referring to the Oracle CPQ Administration Online Help. For additional assistance, 

please see My Oracle Support. Verify any information not explicitly mentioned in the release notes as supported 

by the software against the CPQ Online Help. 

Disclaimer 

This Oracle CPQ Resolved Known Issues document is provided for high-level informational purposes only and is 

not intended to function as a specification or to replace the product Help and User Guide. Upgrading to a 

subsequent release may require modifications to integration XML and APIs or the re-deployment of Commerce 

Processes, Configuration, Document Engine documents, or global function settings.  

https://help-cxsales.oraclecloud.com/cpq/#Overview/Pre-UpgradeConsiderations.htm
https://help-cxsales.oraclecloud.com/cpq/#Overview/Pre-UpgradeConsiderations.htm
https://help-cxsales.oraclecloud.com/cpq/#Style_Templates/JavaCustomization.htm
https://support.oracle.com/support/?kmContentId=2490016
https://support.oracle.com/support/?kmContentId=2490016
https://jet.oraclecorp.com/19.0.0/index.html?_ojr=releasenotes&ojr=releasenotes
https://www.oracle.com/webfolder/technetwork/jet/index.html?ojr=releasenotes
https://www.oracle.com/webfolder/technetwork/jet-1710/index.html?_ojCoreRouter=releasenotes
https://www.oracle.com/webfolder/technetwork/jet-1710/index.html?_ojCoreRouter=releasenotes
https://www.oracle.com/webfolder/technetwork/jet-1700/index.html?_ojCoreRouter=releasenotes
https://help-cxsales.oraclecloud.com/cpq/
https://support.oracle.com/
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Migration 

When using Import From Source or Connect To Destination to migrate content, both sites must use the same 

major update. The migration of content can only occur across minor updates within the same major update. For 

example:  

 “Major update” = Update 26B General Availability Weekly Bundle 0327 

 “Minor update” = Update 26B Weekly Bundle 

When using Migration Packages, content from 19A and forward can be uploaded to the latest site version. 

Note:  Bug ID numbers correspond to Oracle BugDB numbers. 
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