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The Oracle CPQ 25D Resolved Known Issues document provides a high-level description of bug fixes

implemented in this release. This document also provides information on supported browsers. For more

information on 25D features, please see the Oracle CPQ 25D What's New document.
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ORACLE CPQ 25D HOT FIXES
The following fixes are included in Oracle CPQ 25D.

m DESCRIPTION RESOLUTION

Commerce

37697832 When an approved quote was versioned
and it contained attributes which
referenced hiding rules, the new version
displayed a blank page.

37699183 When a Util Function invoked a BMQL
function, result response was slow.
37940065 In Redwood Quote Ul when a Country
type attribute was updated to Canada or
United States, the corresponding State
attribute was not updated to match the
selected Country.

37945380 In Redwood Quote Ul the value of a
dynamic menu attribute which was
based on an array set did not update
37950258 Redwood Quote Ul did not support a
link to a dialog window for a part
attribute extended description that was
included in a part attribute set in the
Line ltem Grid.

37984872 In Redwood Quote Ul after an Add from
Catalog action if the user navigated
away from the quote using the
destination tab, a confusing popup
displayed regarding discarding changes.
38023220 In Redwood Quote Ul when a
transaction line menu attribute included
a filter condition, the Add Product
button was disabled.

38230888 A Dynamic Single Select Pick List (SSPL)
attribute that resulted from an Action
was stored correctly in the quote XML
but did not display in the Redwood
Quote UL
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When versioning a quote that contains attributes
which reference hiding rules, the new version
displays as expected.

When a Util Function invokes a BMQL function,
result response is improved.

In Redwood Quote Ul when a Country type
attribute is updated to Canada or United States,
the corresponding State attribute updates to
match the selected Country.

In Redwood Quote Ul the value of a dynamic
menu attribute which was based on an array set
updates automatically as expected.

Redwood Quote Ul supports a link for a part
attribute extended description that is included in a
part attribute set in the Line Item Grid

In Redwood Quote Ul after an Add from Catalog
action if the user navigates away from the quote
using the destination tab, the system saves the
changes and a popup does not display.

In Redwood Quote Ul when a transaction line
menu attribute includes a filter condition, the Add
Product button is available.

A Dynamic SSPL attribute that results from an
Action is stored in the quote XML and displays in
the Redwood Quote UL



m DESCRIPTION RESOLUTION

Developer Toolkit

37937237

Performing a Migration via CLI resulted
in failed error in log but User Interface
showed successful migration with a
warning.

Document Designer

37783215

Logs
37592615
Pricing

36815743

37767411

38332648

Thai Baht (TBH) currency symbol
(supported by supported by Deja Vu
Sans font family) did not render in the
output PDF.

Print server timeout was not honored.

Importing custom stylesheets could
cause issues displaying Scatter Plot
Analtyics.

Performance was slow when parts were
added to a quote using a Modify action
that had called on an Advanced Modify
- Before Formula which contained the
addpartstotransaction function.

Oracle CPQ to Oracle Fusion Pricing
synchronization performance was slow
when synchronizing a large amount of
deleted pricing data.
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Performing a Migration via CLI results in both log
and User Interface showing the same migration
result.

Thai Baht (TBH) currency symbol renders in the
output PDF.

Print server timeout behaves as expected.

Pricing Scatter Plot Analytics are displayed
properly if external stylesheets are imported.

Performance is improved when parts are added to
a quote using a Modify action that calls on an
Advanced Modify — Before Formula which
contains the addpartstotransaction function.

Oracle CPQ to Oracle Fusion Pricing
synchronization performance is improved when
synchronizing a large amount of deleted pricing
data.



ORACLE CPQ 25D PATCH 1FIXES
The following fixes are included in Oracle CPQ 25D Patch 1.

BUG ID DESCRIPTION RESOLUTION

Integration

38291980 For certain Salesforce integrated sites, For Salesforce integrated sites, administrators
administrators were not able to generate are able to generate OAuth tokens.
OAuth tokens.

Migration

38345966 Unable to see differences highlighted in Able to see differences highlighted in Migration
Migration Center or make granular Center or make granular selections for
selections for migration for any site with migration for any site with product families that
product families that contain a slashinthe  contain a slash in the display name.
display name.

38386346 Bulk Upload for Library Functions failed Bulk Upload for Library Functions completes as
without error logs showing in the User expected.
Interface.

Pricing

38313962 An error message displayed when You can inactivate the key column for the

attempting to inactivate the key column for
the Pricing Matrix Template even when no
data was entered in the column.
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Pricing Matrix Template when no data is
entered in the column.



ORACLE CPQ 25C PATCH SUMMARY

The following tables lists the 25C fixes that are patched in the previous Oracle CPQ Update. These fixes are
included as part of the Oracle CPQ Update 25D.

ORACLE CPQ 25C PATCH 11 FIXES
The following fixes are included in Oracle CPQ 25C Patch 11.

BUG ID DESCRIPTION RESOLUTION

Favorites

38442893 When a Favorite with a child mapped via BOM When a Favorite with a child mapped via BOM

mapping was added to a quote an error
message resulted.

Integration

38387690 In an Oracle Commerce Cloud integration
when a new configuration session was
initiated from Oracle Commerce Cloud the
initial REST API call failed to honor the

currency specified in the request, which
caused CPQ’s response to default to the
user’s saved currency preference, which
resulted in inaccurate currency data.

ORACLE CPQ 25C PATCH 10 FIXES
The following fixes are included in Oracle CPQ 25C Patch 10.

BUG ID DESCRIPTION RESOLUTION

Commerce

38093928

38419526

Web Services

38426062

CPQJS onactioncomplete method produced
a warning in browser console, even though
method was executed.

When clicking on the 'list' link under related
rules in the list of attributes for any array set,
a blank page with an error displayed.

When using getConfigurations SOAP
Web Service, an attribute populated by a
recommendation rule using the
getsystemdata () is not populated
properly when the credentials used in the
web service call is not by the user who
created the configuration.
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mapping is added to a quote, the favorite is added
as expected.

In an Oracle Commerce Cloud integration when a

new configuration session is initiated from Oracle
Commerce Cloud, the correct currency preference
results.

CPQJS onactioncomplete method does not
produce a browser console warning.

The Related Rules 'List' link is working properly

and take you to the proper link location.

The getConfigurations SOAP Web Service
response is populated properly.



ORACLE CPQ 25C PATCH 9 FIXES
The following fixes are included in Oracle CPQ 25C Patch 9.

BUG ID DESCRIPTION RESOLUTION

Commerce

38371791

Configuration

38286317

38353266

38355027

38415281

When training data in the Intelligence Portal,
sites with a large number of transactions
may have received an internal error
message.

When a new quote was configured using an
external configurator which was set up to
save via a URL call, an unknown error
message displayed.

When a pending configuration was opened
after a Favorites system configuration was
reconfigured, you could not save the system
configuration.

When adding a product from a transaction, a
model that had an underscore in its variable

name displayed an invalid mode1Path value.

If a value in configuration punch-in through
SSO contained a space, there was an error.

ORACLE CPQ 25C PATCH 8 FIXES
The following fixes are included in Oracle CPQ 25C Patch 8.

Training data for sites with a large number of
transactions completes as expected.

Saving a quote that called upon an external
configurator via URL completes as expected.

When a pending configuration is opened after
a Favorites system configuration was
reconfigured, you can save the system
configuration.

When adding a product from a transaction, a
model that has an underscore in its variable
name displays a valid mode1Path value.

Configuration punch-ins work as expected if
there are spaces in the values.

BUG ID DESCRIPTION RESOLUTION

Administration

38353543 Access from links to Oracle CPQ

Administration Online Help was denied.
Web Services

38339229 The REST API to Export a Pricing Entity

provided incorrect matrixRowId. data.
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Oracle CPQ Administration Online Help is
allowed.

The REST API to Export a Pricing Entity
provides accurate matrixRowId. data.



ORACLE CPQ 25C PATCH 7 FIXES
The following fixes are included in Oracle CPQ 25C Patch 7.

BUG ID DESCRIPTION RESOLUTION

Configuration

38295782 When restarting a system with a very large
amount of data per BOM definition (i.e. BOM
JSON, BOM mapping conditions, etc.), a
BOM cache max error may have displayed.

38343284 After upgrade to Oracle CPQ 25C, extremely
large configurations could lead to
performance problems.

38331192 When configuring a system configuration

which contained a configuration rule with the

getsystemattrvalues, getsystemdata, OF
getsystemmultipleattrvalues BML
function, a cache key error may have
displayed.

Document Designer

38309793 When a printed document was saved to a file
attachment attribute, the document preview
displayed extra whitespace.

Integration

3794001 A Data Cube export failed to generate a file
and displayed an error.

Pricing

38123096 Migration and bulk download of Pricing

Portal data with rate card variable name that
contained an underscore failed at the source

site.
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We have made enhancements to the BOM
definition cache to improve the system’s
ability to restart without error. As a best
practice, we recommend having multiple BOM
definitions rather than one large and
continually growing BOM definition. This can
improve your overall system performance.

Performance is improved.

A system configuration which contains a
configuration rule with the
getsystemattrvalues, getsystemdata, OF
getsystemmultipleattrvalues BML function
is configured as expected.

When a printed document is saved to a file
attachment attribute, the document preview
displays as expected.

A Data Cube export generates a file as
expected.

Migration and bulk download of Pricing Portal
data with rate card variable name that contains
an underscore is successful.



ORACLE CPQ 25C PATCH 6 FIXES
The following fixes are included in Oracle CPQ 25C Patch 6.

BUG ID DESCRIPTION RESOLUTION

Configuration

38241213 System Configuration Attribute Mapping
Model did not display accurately.

Integration

38278689 Microsoft Dynamics 365 CRM integration
was unable to complete OAuth token
generation and resulted in an error.

38295441 When using Oracle Access Manager and
Single Sign-0On (SS0), access to Oracle CPQ
was denied with 403 error message.

Migration

38294990 Migration of Configuration data via direct

import or package failed due to new property
fields conflicting with established site
configuration rules.
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System Configuration Attribute Mapping
Model displays accurately.

Microsoft Dynamics 365 CRM integration
completes OAuth flow as expected.

When using Oracle Access Manager and Single
Sign-0n (SSO), you can access the Oracle CPQ
application.

Migration of Configuration data via direct
import or package migrates as expected.



ORACLE CPQ 25C PATCH 5 FIXES
The following fixes are included in Oracle CPQ 25C Patch 5.

BUG ID DESCRIPTION RESOLUTION

Configuration

38200361
configuration.

Document Designer

38199659 In JET Ul, some table headings did not
display in the document output.

Pricing

38268982 In an Oracle CPQ and Oracle Fusion Pricing

integration, multiple price models could not
be mapped to the same Oracle Fusion price

list.
Web Services

38238324 The Export a Pricing Entity REST API

(rest/v19/pricingSetup/actions/export)

did not provide enough field details.
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Unable to configure models that use external

Able to configure models that use external
configuration.

In JET UI, table headings display in the
document output.

In an Oracle CPQ and Oracle Fusion Pricing
integration, multiple price models can be
mapped to the same Oracle Fusion price list.

To provide more flexibility and detailed data,
the Export a Pricing Entity REST API
(rest/v19/pricingSetup/actions/export)is
enhanced to include a new input parameter,
includesAdditionFields. This parameter
supports the following fields:
priceModelItemlId, chargeld, ratePlanId,
and matrixRowId.



ORACLE CPQ 25C PATCH 4 FIXES
The following fixes are included in Oracle CPQ 25C Patch 4.

BUG ID DESCRIPTION RESOLUTION

Commerce

38164472 In Redwood Quoting, saved searches
marked as hidden were displayed.

Configuration

38231512 A new Configuration flow for all Product
Family level failed deployment in the JET
Configuration User Interface.

Pricing

38207604 The ability to stop a pending pricing sync

between Oracle CPQ and Oracle Fusion
was not supported.
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In Redwood Quoting, saved searches marked as
hidden are not displayed.

A new Configuration flow for all Product Family
level deploys successfully in the JET
Configuration User Interface.

We have added the ability to stop a pending
pricing sync between Oracle CPQ and Oracle
Fusion.
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ORACLE CPQ 25C PATCH 3 FIXES
The following fixes are included in Oracle CPQ 25C Patch 3.

BUG ID DESCRIPTION RESOLUTION

Configuration

38143741 Single Select Pick List value disappeared

intermittently after it was selected.

38161427 Customer ID and Currency Code required
for pricing condition were not honored in
Configuration rules.

38171542 When the number of rows with a valid
hiding condition exceeded the number of
rows a configuration array size attribute
allowed, the mismatch displayed hidden
columns with all rows/cells hidden.
38182545 Following upgrade to Oracle CPQ 25B, the
Default Configuration Stylesheet
preferences get overwritten on site restarts
(including upgrades). This may be
noticeable in legacy Configuration layouts.

Document Designer

38127230 When a Rich Text Editor attribute
contained a table, the table component did
not display for Preview or Print.

Pricing

38062001 When a dynamic pricing charge field was
added or updated via Bulk Upload, the
dynamic pricing field was blank. When a
dynamic pricing charge field was deleted
via Bulk Upload, an error resulted.

38124540 Lookup Codes that started with numbers
were not valid.

38134701 The following issues were found:

e Some BOM attributes were not
available as Pricing attributes in the
Configurator.
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Single Select Pick List value displays as expected.

Customer ID and Currency attributes for pricing
condition can be mapped for Configuration rules.

When the number of rows with a valid hiding
condition exceeded the number of rows a
configuration array size attribute allowed, the
valid hidden rows as defined by the array size are
hidden.

Default Configuration Stylesheet preferences
persist across site restarts.

When a Rich Text Editor attribute contains a
table, the table component displays for Preview
or Print.

When a dynamic pricing charge field is added,
updated, or deleted via Bulk Upload, the dynamic
pricing field displays as expected.

Lookup Codes that start with numbers are valid.

The following issues are resolved:

e Allowing for additional BOM attributes as
Pricing attributes in the Configurator.
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BUG ID DESCRIPTION RESOLUTION

e Tier pricing for multiple lines with the
same part displayed incorrect price.

38194406 Performance was slow when syncing a

large amount of rate plan data between
Oracle CPQ to Oracle Fusion.

ORACLE CPQ 25C PATCH 2 FIXES
The following fixes are included in Oracle CPQ 25C Patch 2.

e Tier pricing for multiple lines with the same
part displays correct price for each line.

Performance is improved when syncing a large
amount of rate plan data between Oracle CPQ to
Oracle Fusion.

BUG ID DESCRIPTION RESOLUTION

Approvals

38055376 Approval history did not capture the
specific approval reason history of the
approval process when a user revised the
quote between approvals.

BML

38112209 urldata BML function did not support
multipart form data attachments using the
POST action.

Configuration

38143728 In the Product Workbench, the Parent Page

button displayed incorrectly on the View
Product Details page.

Document Designer

38062970 You could not insert a table with an
ordered or unordered list in a Rich Text

Editor (RTE) template.
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The Approval flow can be enhanced to track
reason name history for when a user revises the
quote between approvals. To track this data,
customers must submit a Service Request on My
Oracle Support.

urldata BML function supports multipart form
data attachments using the POST action.

In the Product Workbench, the Parent Page
button displays correctly on the View Product
Details page.

You can insert a table with an ordered or
unordered list in a RTE template.



ORACLE CPQ 25C PATCH 1 FIXES
The following fixes are included in Oracle CPQ 25C Patch 1.

BUG ID DESCRIPTION RESOLUTION

Commerce

38065501

38084253

38106930

The following Price Waterfall issues were
seen in CPQ 25C:

e When a manual discount was applied
for a part which had Product Price
fetched from a parts table and which
had a charge (recurring/usage) added
in the Pricing Portal, the discount
applied was not reflected instantly in
the Price Waterfall Ul.

e In JET Layout Editor, when a user
enabled the Display Price Waterfall
option in the Line Item Grid and did not
select an attribute such as 'ls Net Price
Attribute' an error displayed when you
tried to save.

Performance was slow when loading
Redwood Quotes into the Quotes List page.

When a price attribute was created using
the Create Pricing Attribute drawer, an error
resulted.

Document Designer

38093888

Pricing

38103884

Document Designer output files did not
generate properly after upgrade until the
documents were deployed.

When unitPrice was defined in the Script
Pricing Matrix Template BML and this script
was called for a product’s advanced pricing

model, a buyside user error displayed.
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The following Price Waterfall fixes are resolved
CPQ 25C Patch 1:

When a manual discount is applied for a
part which has Product Price fetched from a
parts table and which had a charge
(recurring/usage) added in the Pricing
Portal, the discount applied is reflected
instantly in the Price Waterfall U.

e In JET Layout Editor, you are able to save
when a user enables the Display Price
Waterfall option in the Line ltem Grid and
doesn’t select an attribute such as 'ls Net
Price Attribute'.

Performance is improved when loading
Redwood Quotes into the Quotes List page.

A price attribute is created using the Create
Pricing Attribute drawer as expected.

Document Designer output files generate as
expected.

When unitPrice is defined in the Script
Pricing Matrix Template BML and this is called
for a product’s advanced pricing model, the unit
price displays.
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BUG ID DESCRIPTION RESOLUTION

Web Services

37986143 Performance was slow for HTML rendering By default, HTML renders complex read-only
when complex read-only line-level line-level attributes included in the Commerce
attributes (i.e. graphs) were included in the ~ REST response. However, performance may be
REST API response. improved for HTML rendering if the read-only

line-level attributes are excluded from the REST
API response. Log a Service Request (SR) on My
Oracle Support to change this default setting.

38063579 The REST API for SSO configuration was not The REST API for SSO configuration creates the
working as expected. SAML SSO configuration as expected and the
user login using SAML via the User Interface
works as expected.

Browser Support

Oracle CPQ supports all browser versions that meet the criteria of the Oracle Software Web Browser Support
Policy.

If you experience issues using a supported browser version, open a ticket on My Oracle Support to resolve the
issue. If an issue arises when using a supported browser, use a certified browser version until a fix is delivered.
Certified browsers are selected based on current market share and are thoroughly tested to work with the current
version’s standard functionality.

Certified Browsers
Windows
e Google Chrome 140.x
¢ Mozilla Firefox 142.x
e Microsoft Edge 140.x
Mobile Devices
e AppleiPad iOS 18.x, Safari browser
e AppleiPhone iOS 18.x, Safari browser
Note: Compatibility issues with the selected browsers may exist when sites are created with additional

JavaScript, alternate CSS, or other custom functionality. Customizations may require add-on work. Contact
My Oracle Support to determine the availability of workarounds and minor fixes.

Custom JavaScript and CSS

While Oracle CPQ does not endorse or guarantee the use of JavaScript customizations, we recognize that some
customers have extended Oracle CPQ. Customizations may conflict with new Oracle CPQ platform features, data
may be corrupted or lost, maintenance and support may be difficult, cross-browser support must be verified,
performance may be impaired, and testing is required for each upgrade. Customers should carefully consider the
relative benefits of JavaScript customizations in light of the associated risks.

Customers are recommended to utilize the CPQJS APlIs instead of manipulating the Document Object Model
(DOM) structure or specific elements, classes or IDs.
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If customers have added custom JavaScript that leverages the Document Object Model (DOM) structure or
specific elements, classes or IDs, this customization should be thoroughly tested and may require refactoring.

Oracle CPQ 25C supports JET v17.1.0. Please note the following:

The Combobox Arrow (<oj-combobox-arrow>) and Search Select Arrow (<oj-searchselect-
arrow>) tags are changed from <a> to <span>. The following are impacted by this change: Favorites
List and Detail pages, Commerce Analytics graph, and Single Select Menu (SSM).

The JET Table component (<oj-table>) column header custom styling behavior is changed. The
Table's default column header DOM structure has been updated. As a result, alignment-related CSS
applied directly to the Table's header elements via the 'headerStyle' or 'headerClassName'
properties of the Column API will no longer function as expected. For example, specifying the CSS
"text-align:end' will have no effect on the alignment of a header's text. Instead, the corresponding
'oj-helper-" styling class should be specified via the 'headerClassName' property - 'oj-helper-
text-align-end'in this example. This change does not affect the Alta theme.

The JET Selector component (<oj-selector>) requires aria-label. Applications must specify aria-
label on <oj-selector> in order for it to be accessible.

The Section Expand/Collapse component (<oj-collapsible>) has an updated DOM hierarchy.
Hyperlink to Expand/Collapse is moved as a sibling to label node. For example:

o JET v17.1.0 syntax:

<oj-collapsible expanded="{{expanded}}" on-oj-before-
expand="[ [beforeExpand.bind ($data)]]" class="oj-collapsible oj-component oj-collapsed
oj-component-initnode oj-complete'">
<div class="oj-collapsible-header-wrapper oj-header-border">
<a tabindex="0" class="oj-component-icon oj-clickable-icon-nocontext oj-
collapsible-header-icon oj-collapsible-close-icon" aria-labelledby="o7j-
collapsible-18-header" role="button" aria-controls="oj-collapsible-18-
content" aria-expanded="false"></a>
<h3>Analytics</h3>
</div>
</oj-collapsible>

o JET v12.1.0 syntax:

<oj-collapsible expanded="{{expanded}}" on-oj-before-
expand="[[beforeExpand.bind ($data)]]" class="oj-collapsible oj-component oj-collapsed
oj-component-initnode oj-complete">
<h3 class="oj-header-border oj-collapsible-header" slot="header" data-
bind="text: title" id="oj-collapsible-18-header">
<a tabindex="0" class="oj-component-icon oj-clickable-icon-nocontext oj-
collapsible-header-icon oj-collapsible-close-icon" aria-labelledby="o0o7j-
collapsible-18-header" role="button" aria-controls="oj-collapsible-18-
content" aria-expanded="false"></a>
<h3>Analytics</h3>
</oj-collapsible>

IMPORTANT: JET widget CSS applies to elements with class that starts with ".0j". Oracle JET reserves this as a
namespace. As such all customized elements that include ".0j' should be reviewed, tested, and refactored. Going
forward no customized elements should include ".0j' in order to prevent future issues.

Oracle CPQ 25C upgraded jQuery to 3.6.4. Customers using earlier versions of jQuery need to upgrade and test
their JavaScript customizations.

Refer to the following resources for more information:

Oracle CPQ Administration Online Help > Style & Templates > JavaScript Customizations for JET Uls

Oracle CPQ JET Configuration and Transaction Ul: Refactoring Existing JavaScript Customizations

(Doc ID 2490016.1)

JavaScript Extension Toolkit - JET v17.1.0 Release Notes
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e JavaScript Extension Toolkit - JET v17.0.0 Release Notes

e JavaScript Extension Toolkit - JET v16.1.0 Release Notes
e JavaScript Extension Toolkit - JET v16.0.0 Release Notes
e JavaScript Extension Toolkit - JET v15.1.0 Release Notes
e JavaScript Extension Toolkit - JET v15.0.0 Release Notes
e JavaScript Extension Toolkit - JET v14.1.0 Release Notes
e JavaScript Extension Toolkit - JET v14.0.0 Release Notes
e JavaScript Extension Toolkit - JET v13.1.0 Release Notes

e JavaScript Extension Toolkit - JET v13.0.0 Release Notes

Additional Information

To see all new functionality and known issues between your current version and the version to which you are
upgrading, refer to the What's New documents. To familiarize yourself with the new features introduced in 24D,
Oracle strongly recommends referring to the Oracle CPQ Administration Online Help. For additional assistance,
please see My Oracle Support. Verify any information not explicitly mentioned in the release notes as supported
by the software against the CPQ Online Help.

Disclaimer

This Oracle CPQ Resolved Known Issues document is provided for high-level informational purposes only and is
not intended to function as a specification or to replace the product Help and User Guide. Upgrading to a
subsequent release may require modifications to integration XML and APIs or the re-deployment of Commerce
Processes, Configuration, Document Engine documents, or global function settings.

Migration

When using Import From Source or Connect To Destination to migrate content, both sites must use the same
major update. The migration of content can only occur across minor updates within the same major update.

e “Major update” = Update 25D
e “Minor update” = Update 25D Patch 1

For Oracle CPQ 25D, migration packages from 19A and forward can be uploaded to the latest site version.
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