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The Oracle CPQ 22C Resolved Known Issues document provides a high-level description of bug fixes
implemented in this release. This document also provides information on supported browsers. For more
information on 22C features, please see the Oracle CPQ 22C What’s New document.

Update 22C Resolved Known Issues



HOT FIXES

m DESCRIPTION RESOLUTION

Assets

34038443 When a user's language preference was
Japanese and they imported an asset CSV
file with errors, the log file was delayed and

contained duplicate errors.
BML
34136359  When the BML getbom () function called two

or more Models at once, only the first Model
with its associated parts were returned.

Commerce
30324123 In JET UI, the validation error message for
attributes in a multi-page Line Item Grid
displayed invalid values for the currently
visible page only.

32526652  Performance when opening a very large
quote was slow.

33144272  In JET Ul an error message that indicated a
required entry for an array set attribute
remained after a value for the attribute was
provided.

33231635  When the Repopulate Data Column task was
run on a process that had Asset-Based
Ordering (ABO) set up, incomplete error
details were displayed in the bm.log file.
33855343  When an action button was selected in the
Ul, the CSS oj-hover (button highlight)
displayed on the button after the action
completed.

33891601  When a REST API POST call was made to
create a transaction and populate array type
attribute values, the array set values were
not populated.

34083496 In Legacy Ul, performance using Quick Key

was slow.
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When a user's language preference is Japanese and
they import an asset CSV file with errors, the log file
performance is improved and the content is
accurate.

When the BML getbom () function calls two or more
Models at once, the Models and associated parts
are returned.

In JET UI, the validation error message displays all
invalid attributes in a multi-page Line ltem Grid
regardless of whether the page is currently visible.

Performance when opening a very large quote is
improved.

In JET Ul an error message indicating a required
entry for an array set attribute clears after a value
for the attribute is provided.

When the Repopulate Data Column task is run on a
process that has Asset-Based Ordering (ABO) set
up, the complete error details are displayed in the
bm.log file

When an action button is selected in the Ul, the CSS
oj-hover (button highlight) displays properly.

When a REST API POST call is made to create a
transaction and populate array type attributes, the
array set values populate.

In Legacy Ul, performance using Quick Key is
improved.



34161615

34228591

If the user navigated to the Favorites page
via an advanced destination from
Commerce, the Add to Quote button did not
appear.

In Legacy UI, the Rich Text Editor (RTE) was
ignoring line breaks.

Configuration

30376875

31480882

32919353

33249413

33363744

33740987
33754560

33801209

In Legacy Ul when a BOM associated to a
price book was added to a quote, the
standard price displayed initially instead of
the price book price.

In JET UI, an edited configuration array field
displayed improperly in Pipeline viewer due
to a hidden tab setting.

When an Ajax hiding rule condition was
triggered on a forced-set read-only array
attribute, the attribute was editable.

In JET UI, the progress wheel icon was not
properly indicating the processing
completion.

In JET Ul for Single Select Menu attributes
with a constraint rule and a recommendation
rule which set the entry value, the Ul did not
display the correct value; however, the actual
saved value in the XML was correct.

Occasionally while a large BOM loaded in the
Ul, the browser timed out causing the
system to retry loading. With each failed
retry, system performance degraded and
ultimately resulted in the system going into
overcrowded mode.

When a user's configuration of one Model
exceeded the timeout value, an internal
server error displayed during invocation of
Commerce.
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If the user navigates to the Favorites page via an
advanced destination from Commerce, the
invocation buttons appear correctly.

In Legacy Ul, the RTE processes line breaks
properly.

In Legacy Ul when a BOM is associated to a price
book and added to a quote, the price book price
displays.

In JET UI, an edited configuration array field
displays properly in Pipeline viewer.

When an Ajax hiding rule condition is triggered on a
forced-set read-only array attribute, the attribute is
read-only.

In JET UI, the progress wheel icon properly
indicates the processing status.

In JET Ul for Single Select Menu attributes with a
constraint rule and a recommendation rule which
set the entry value, the Ul displays the correct value.

Oracle CPQ has changed the internal behavior on
loading very large BOM that improves loading
performance.

When a user is actively configuring a model, the
countdown to timeout is reset properly.



Document Designer and Email Designer

28666257 In Document Designer, performance of the
Save button activating was slow when one of
many large, complex templates was opened.
33958297 The formatting, line spacing, and/or
indentation shown in the JET Ul RTF editor
did not accurately reflect what the attribute
looked like when embedded in a Document

Designer document.
Reporting
33912583 When report data was refreshed using the
Refresh Reporting Data button, an empty
alert window displayed in certain browsers

after a period of time and the data was
refreshed.

Parts

33584535 There was poor performance for BMQL
queries to the parts when part custom fields

were not deployed.
Performance
33811282 When the Task table exceeded an
excessively large number of pending tasks,

all currently scheduled and newly scheduled
tasks failed.

Pricing
31709666  When setting advanced profile pricing
conditions, if a new condition was added
without assigning a row grouping to a
previously valid list, a validation error was

not displayed and the invalid setup was
saved.

33727585  The RSD currency format was incorrectly

showing a decimal separator.
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In Document Designer, performance of the Save
button activating is improved when one of many
large, complex templates is opened.

The formatting, line spacing, and/or indentation
shown in the JET Ul RTF editor accurately reflects
what the attribute looks like when embedded in a
Document Designer document.

When report data is refreshed using the Refresh
Reporting Data button, the data is refreshed and an
alert tells the user that the refresh has been
initiated.

Performance is improved for BMQL queries to the
parts when part custom fields are not deployed.

The task scheduler will properly queue excessively
large number of scheduled tasks.

When setting advanced profile pricing conditions, if
a new condition is added without assigning a row
grouping to a previously valid list, a validation error
displays and the setup is not saved.

The RSD currency format is correctly showing a
comma separator.



m DESCRIPTION RESOLUTION

Users

33703188  When a user had a Security When a user has a Security Question/Answer
Question/Answer defined and then changed defined and then changes their User email, they can
their User email, they were not able to reset  reset their password via the "Forgot Password?"
their password via the "Forgot Password?" link.
link.

Browser Support

Oracle CPQ supports all browser versions that meet the criteria of the Oracle Software Web Browser Support
Policy.

If you experience issues using a supported browser version, open a ticket on My Oracle Support to resolve the
issue. If an issue arises when using a supported browser, use a certified browser version until a fix is delivered.
Certified browsers are selected based on current market share and are thoroughly tested to work with the current
version’s standard functionality.

Certified Browsers
Windows
e Google Chrome 100.x
¢ Mozilla Firefox 99.x
e Microsoft Edge 100.x
Mobile Devices
e AppleiPadiOS 15.x, Safari browser
e Apple iPhone iOS 15.x, Safari browser
Note: Compatibility issues with the selected browsers may exist when sites are created with additional

JavaScript, alternate CSS, or other custom functionality. Customizations may require add-on work. Contact
My Oracle Support to determine the availability of workarounds and minor fixes.

Custom JavaScript and CSS

While Oracle CPQ does not endorse or guarantee the use of JavaScript customizations, we recognize that some
customers have extended the Oracle CPQ. Customizations may conflict with new Oracle CPQ platform features,
data may be corrupted or lost, maintenance and support may be difficult, cross-browser support must be verified,
performance may be impaired, and testing is required for each upgrade. Customers should consider carefully the
relative benefits of JavaScript customizations in light of the associated risks.

Customers are recommended to utilize the CPQJS APlIs instead of manipulating the Document Object Model
(DOM) structure or specific elements, classes or IDs.

If customers have added custom JavaScript that leverages the Document Object Model (DOM) structure or
specific elements, classes or IDs, this customization should be thoroughly tested and may require refactoring.

Update 22C Resolved Known Issues 5


https://www.oracle.com/middleware/technologies/browser-policy.html
https://www.oracle.com/middleware/technologies/browser-policy.html
https://support.oracle.com/
https://support.oracle.com/
https://help.bigmachines.com/BMIHelp/Default.htm#Style_Templates/JavaCustomization.htm

Oracle CPQ Update 21C and 21D, which supported JET v8.3.0, included changes to the following DOM structures.
Unless JavaScript customizations were modified to address this change, the change will very likely impact
existing JavaScript customizations:

e JET widget CSS applies to elements with class that starts with ".0j". Oracle JET reserves this as a namespace.
As such all customized elements that include ".0j' should be reviewed, tested, and refactored. Going
forward no customized elements should include ".0j' in order to prevent future issues.

Oracle CPQ 22A and later support JET v10.0.0. Please note the following deprecation:

e Select One component (<oj-select-one>)is deprecated and has been replaced with Select Single
(<oj-select-single>). Single Select Menu (SSM) attributes are impacted by this change.

Oracle CPQ 22C upgrades jQuery to 3.6.0. Customers using earlier versions of jQuery need to upgrade and test their
JavaScript customizations.

Refer to the following resources for more information:

e Oracle CPQ Administration Online Help > Style & Templates > JavaScript Customizations for JET Uls

e Oracle CPQ JET Configuration and Transaction Ul: Refactoring Existing JavaScript Customizations
(Doc ID 2490016.1)

e JavaScript Extension Toolkit and JET v10.0.0 Release Notes

Training

To see all new functionality and known issues between your current version and the version to which you are
upgrading, refer to the What's New documents. To familiarize yourself with the new features introduced in 22B,
Oracle strongly recommends referring to the CPQ Online Help. For additional assistance, please see My Oracle
Support. Verify any information not explicitly mentioned in the release notes as supported by the software
against the CPQ Online Help.

Disclaimer

The Oracle CPQ 22C Resolved Known Issues document is provided for high-level informational purposes only and
is not intended to function as a specification or to replace the product Help and User Guide. Upgrading to a
subsequent release may require modifications to integration XML and APIs or the re-deployment of Commerce
Processes, Configuration, Document Engine documents, or global function settings.

Migration

When using Import From Source or Connect To Destination to migrate content, both sites must use the same
major update. The migration of content can only occur across minor updates within the same major update.

e “Major update” = Update 22C
e “Minor update” = Update 22C Patch 1

For Oracle CPQ 22C, migration packages from 19A and forward can be uploaded to the latest site version.
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https://help.bigmachines.com/BMIHelp/Default.htm#Style_Templates/JavaCustomization.htm%3FTocPath%3DStyle%2520%2526%2520Templates%7C_____8
https://support.oracle.com/epmos/faces/DocumentDisplay?id=2455080.1
https://support.oracle.com/epmos/faces/DocumentDisplay?id=2455080.1
https://www.oracle.com/webfolder/technetwork/jet/index.html?ojr=releasenotes
https://www.oracle.com/webfolder/technetwork/jet-1000/index.html?ojr=releasenotes
https://support.oracle.com/
https://support.oracle.com/

CONNECT WITH US

Call +1.800.0RACLE1 or visit oracle.com.
Outside North America, find your local office at oracle.com/contact.

B blogs.oracle.com n facebook.com/oracle u twitter.com/oracle
Copyright © 2022 Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected by
intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate,
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them to
us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, then the
following notice is applicable:

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, delivered to U.S. Government end users are "commercial computer software" pursuant to the applicable Federal Acquisition
Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the programs,
including any operating system, integrated software, any programs installed on the hardware, and/or documentation, shall be subject to license terms
and license restrictions applicable to the programs. No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use in
any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe use.

Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications. Oracle
and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or
registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks
of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information about content, products, and services from third parties. Oracle
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, and
services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not be responsible for
any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except as set forth in an applicable
agreement between you and Oracle.



https://blogs.oracle.com/
https://www.facebook.com/Oracle/
https://twitter.com/oracle

	Table of Contents
	Hot Fixes
	Browser Support
	Custom JavaScript and CSS
	Training
	Disclaimer
	Migration


