ORACLE

Oracle CPQ
Update 20B Patch 1
Document

July 2020
Copyright © 2020, Oracle and/or its affiliates




TABLE OF CONTENTS

Table of Contents
Hot Fixes
Browser Support
Custom Javascript
Training
Disclaimer
Migration

W WWWWN

The Oracle CPQ 20B Patch 1 document provides a high-level description of bug fixes implemented in this release. This
document also provides information on supported browsers. For more information on 20B features, please see the Oracle
CPQ 20B What's New document.
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HOT FIXES
m DESCRIPTION RESOLUTION
Commerce

31630934 When an Advanced Notification BML function When using Advanced Notification BML function to
was used to submit email approval notifications,  submit email approval notifications, the submit comment
the submit comment did not populate in the populates as expected in the email notification.
email notification.

31630970 In JET UI, the Version action opened a new In JET Ul, the Version action opens a new transaction and
transaction but displayed the elements defined displays the elements defined for that step.
for the Start step.

31631004 In JET UI, history attributes did not display all In JET Ul, history attributes display all associated fields
associated fields.

31656242 HTML attributes did not display in documents HTML attributes display in documents when printing
when printed from a transaction. from a transaction.

Data Tables

31630979 Performance was degraded when data table Performance is not degraded when data table queries
queries returned several thousand records. returned several thousand records.
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Browser Support

Oracle CPQ supports all browser versions that meet the criteria of the Oracle Software Web Browser Support Policy.

If you experience issues using a supported browser version, open a ticket on My Oracle Support to resolve the issue. If an
issue arises when using a supported browser, use a certified browser version until a fix is delivered. Certified browsers are
selected based on current market share and are thoroughly tested to work with the current version’s standard functionality.

Certified Browsers
Windows
e Google Chrome 80.x
e Mozilla Firefox 74.x
e Internet Explorer 11.x
Note: Compatibility issues with the selected browsers may exist when sites are created with additional JavaScript,

alternate CSS, or other custom functionality. Customizations may require add-on work. Contact My Oracle Support to
determine the availability of workarounds and minor fixes.

Custom Javascript

If customers have added custom JavaScript that leverages the Document Object Model structure or specific elements, classes
or IDs, this customization should be thoroughly tested and may require refactoring. For more information about custom
JavaScript, go to Style & Templates > JET JavaScript Customization in the Oracle CPQ Online Help.

Training

To see all new functionality and known issues between your current version and the version to which you are upgrading, refer
to the What's New documents. To familiarize yourself with the new features introduced in 20B, Oracle strongly recommends
referring to the CPQ Online Help. For additional assistance, please see My Oracle Support. Verify any information not
explicitly mentioned in the release notes as supported by the software against the CPQ Online Help or with the Oracle CPQ
Consulting team.

Disclaimer

The Oracle CPQ 20B Patch document is provided for high-level informational purposes only and is not intended to function as
a specification or to replace the product Help and User Guide. Upgrading to a subsequent release may require modifications
to integration XML and APIs or the re-deployment of Commerce Processes, Configuration, Document Engine documents, or
global function settings.

Migration

When migrating directly from a source site or to a destination site using the Migration Center or Migration Packages, both
sites must use the same major update. The migration of content can only occur across minor updates within the same major
update. Migration across major updates cannot occur.

e “Major update” = Update 20B
e “Minor update” = Update 20B Patch 1

For Oracle CPQ 20B, migration packages from 19A and forward can be uploaded to the latest site version.

Note: Bug ID numbers correspond to Oracle BugDB numbers.

Oracle CPQ 20B Patch 1 Document 3


https://support.oracle.com/
https://support.oracle.com/
https://support.oracle.com/

CONNECT WITH US

Call +1.800.0RACLE1 or visit oracle.com.
Outside North America, find your local office at oracle.com/contact.
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