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The Oracle CPQ Cloud Release 18D Resolved Known Issues document provides a high-level description 
of bug fixes implemented in this release. This document also provides information on supported 
browsers. For more information on 18D features, please see the Oracle CPQ Cloud Release 18D What’s 
New document.
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HOT FIXES 

Bug ID Description Resolution 

Commerce 

25097227 In the Commerce library debugger, debugging a script 
returned an error if the script contained a line item loop 
and the transaction to debug did not have line items. 
This only occurred when debugging the Advanced 
Modify function. 

In the Commerce library debugger, debugging a script works 
correctly when the script contains a line item loop and the 
Transaction to debug does not have line items. 
 

25575276 Commerce float attribute values were calculated 
incorrectly when all the following circumstances were 
met: 
- auto-update changed a line level float attribute  
- said line level attribute was NOT in a Line Item Grid  
- said line level attribute was used as input by an action 
to update another attribute  
- user number format preference used a comma 
"####,##" 

Commerce float attributes are calculated correctly. 
 

26169317 When performing a line level print action via the REST 
API, with the option to save the document to a file 
attachment attribute, the attached file's name did not 
contain the name defined in the associated printer 
friendly XSL. 

When performing a line level print action via the REST API, 
with the option to save the document to a file attachment 
attribute, the attached file's name contains the name defined 
in the associated printer friendly XSL. 

28207035 Opening Report Manager or opening the admin for a 
data column resulted in an error if the data column was 
mapped to a catalog or configuration attribute with a 
variable name over 50 characters. 

Opening Report Manager and opening the admin for a data 
column work correctly if the data column is mapped to a 
catalog or configuration attribute with a variable name over 
50 characters. 

28549416 Quick Keys overlapped a frozen column when the panel 
with the Line Item Grid was collapsed when performing 
an action. 

Quick Keys display correctly regardless of whether the Line 
Item Grid panel is collapsed when performing an action. 

28746450 In JET UI, constraint messages set with location "Top" 
were not displayed for constraints on line-level 
attributes. 

In JET UI, constraint messages set with location "Top" for 
constraints on line-level attributes display correctly. 

Configuration 

27716290 Configuration attributes associated to a second layout 
tab did not display the correct layout path in the related 
rules list. 

Configuration attributes associated to a second layout tab 
display the correct layout path in the related rules list. 

28151688 Currency preference mismatch between user 
preference and Transaction currency setting caused 
pricing rules not to run during a copy of a Transaction. 

Currency preference mismatch between user preference and a 
Transaction currency setting allows pricing rules to run during 
a copy of a Transaction. 

28172747 Using the SOAP API for a Modify action to set an 
attribute to blank was ignored. 

Using the SOAP API for a modify action to set an attribute to 
blank results in the value being set to blank. Note there is a 
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Bug ID Description Resolution 

new Commerce setting, Ignore blank attributes, in the SOAP 
API Payload for the Modify action. This setting defaults to Yes. 

28222588 Running a BML JSON function with an error, such as an 
extra single quote, triggered an error to the end user, 
and did not add an entry in the bm.log. 

Running a BML JSON function with an error, such as an extra 
single quote, triggers a useful error message in the bm.log and 
debugger for troubleshooting and does not give an error to 
the end user. 

28416373 After creating a Favorite configuration that contains an 
attribute marked as Hidden in Transaction and contains 
a tilde “~”, adding the Favorite configuration to a 
Transaction resulted in an error message. 

After creating a Favorite configuration that contains an 
attribute marked as Hidden in Transaction and containing a 
tilde “~”, adding the Favorite configuration to a Transaction 
results in the Favorite being saved for that Transaction. 

Document Designer 

28279275 Adding a translated conditional element to an existing 
multi-language document caused an error and rendered 
the page unusable. 

Adding a translated conditional element to an existing multi-
language document works as expected. 

28747324 Within the Document Designer, the Text properties for 
Date format did not include the option: MMMM dd, 
yyyy. 

Within the Document Designer, the Text properties for Date 
format includes MMMM dd, yyyy. 

Integration 

28209620 When making an updateTransaction SOAP call to update 
only the Transaction's mainDoc level attributes, with a 
mainDoc level modify action, the following error 
occurred once for each line item on the Transaction in 
the bm.log: 
[Failed to find CmBsDataXmlBO with document number 
XX for buyside id XXXXXXX] 

When making an updateTransaction SOAP call to update 
Transaction-level attributes and no line level attributes are 
included to be updated, if a quote level action is used, the call 
is successful and no error is logged. 
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BROWSER SUPPORT 

CPQ Cloud supports all browser versions that meet the criteria of the Oracle Software Web Browser Support 
Policy. 

SUPPORTED BROWSERS 

Windows 

• Major releases of Google Chrome upon general browser availability and until Google no longer supports 
the version 

• Major releases of Mozilla Firefox upon general browser availability and until Mozilla no longer supports 
the version 

• Major releases of Internet Explorer/Microsoft Edge within nine months of general browser availability 
and until Microsoft no longer supports the version 

Mac OS X 

• Major releases of Google Chrome upon general browser availability and until Google no longer supports 
the browser version 

• Major releases of Mozilla Firefox upon general browser availability and until Mozilla no longer supports 
the version 

• Major releases of Safari within nine months of general browser availability and until Apple no longer 
supports the version 

iOS 

• Major releases of Safari within nine months of general browser availability and until Apple no longer 
supports the browser version 

If you experience issues using a supported browser version, open a ticket on My Oracle Support to resolve the 
issue. If an issue arises when using a supported browser, use a certified browser version until a fix is delivered. 
Certified browsers are selected based on current market share and are thoroughly tested to work with the 
current version’s standard functionality. 

 

https://support.oracle.com/
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CERTIFIED BROWSERS 

Windows 

• Google Chrome 68.x 
• Mozilla Firefox 61.x 
• Internet Explorer 11.x 

NOTE:  Compatibility issues with the selected browsers may exist when sites are created with additional 
JavaScript, alternate CSS, or other custom functionality.  Customizations may require add-on work.  Contact 
My Oracle Support to determine the availability of workarounds and minor fixes. 

TRAINING 

To see all new functionality and known issues between your current version and the version to which you are 
upgrading, refer to the What’s New documents.  To familiarize yourself with the new features introduced in 
Release 18D, Oracle strongly recommends referring to the CPQ Online Help.  For additional assistance, please 
see My Oracle Support.  Verify any information not explicitly mentioned in the release notes as supported by the 
software against the CPQ Online Help or with the Oracle CPQ Cloud Consulting team. 

DISCLAIMER 

The Release 18D Resolved Known Issues document is provided for high-level informational purposes only and is 
not intended to function as a specification or to replace the product Help and User Guide. Upgrading to a 
subsequent release may require modifications to integration XML and APIs or the re-deployment of Commerce 
Processes, Configuration, Document Engine documents, or global function settings.  

MIGRATION 

When migrating from one site to another using the Migration Center or Migration Packages, both sites must use 
the same major release. The migration of content can only occur across minor releases within the same major 
release. Migration across major releases cannot occur.  

• "Major release" = A major product release, e.g. Release 18D 
• "Minor release" = A release update, e.g. Release 18D Update 1 

NOTE:  Bug ID numbers correspond to Oracle BugDB numbers.  

https://support.oracle.com/
https://support.oracle.com/
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