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The Oracle CPQ Cloud Release 18C Patch 2 document provides a high-level description of the bug fixes included 

in this update. This document also provides information on supported and certified browsers. For more 

information on Release 18C features, please see the Release 18C What’s New document.  
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HOT FIXES 

Bug ID Description Resolution 

Assets 

28533292 After upgrade to Release 18C General Availability, 

users were unable to access the user interface for 

Assets and received an error message if the view 

contained currency fields. 

Users are able to access the user interface for Assets. 

28598077 Assets page did not load correctly when 

attributes of certain currency types were to be 

displayed. 

Assets page loads and displays attributes in correct 

currency. 

BML 

28657865 After upgrade to 18C, when executing a Get 

Transaction REST API call from site BML, an error 

message occurred unless authorization 

information was provided in the header of the call. 

Executing a Get Transaction REST API call from within 

BML completes successfully without additional 

authentication. 

Commerce 

28562905 Reconfiguration of a model with BOM Mapping 

rules received an error when the configuration 

was added to a transaction via Web Services. 

Reconfiguration of a model with BOM Mapping rules is 

added to a transaction without error via both Web 

Services and User Interface. 

28775875 Within JET UI, when a SOAP API was triggered 

from a Commerce action to add lines to a 

Transaction, an error message occurred. 

 

 

Within JET UI, when a SOAP API is triggered from a 

Commerce action with the Advanced Validation option 

set to Modify without Saving or Validating and a 

Destination Rule to refresh the action is defined, the 

action completes.  

Recommended Procedure: 

1. Navigate to the Actions List page. 

Admin > Commerce and Documents > Process Definition 

>Documents > Actions 

2. Select the applicable action. 

3. Select Modify Without Saving or Validating for the 

Advanced Validation in the General tab. 

4. Select Define Destination Rule in the Destination 

tab. 

5. Click Define Function. 

6. Select the _system_buyside_id variable. 
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Bug ID Description Resolution 

7. Click Next. 

8. To make the final destination a refresh in JET UI, add 

the following BML text: 

link = 

“http://<siteurl>/commerce/transaction/<pro

cess_var_name>/<bs_id>?fromConfig=true” 

return link; 

9. Click Save.  

10.  Deploy Commerce.  

28770428 When using JET UI, the filter field for a frozen 

column with a line item grid was not editable 

until the transaction was refreshed.  

The filter field is editable when a column is frozen within 

a line item grid. 

Configuration 

28728635 In Release 18C, if a required attribute was hidden 

and did not have a value, the following error 

message displayed when invoking Commerce: 

“Configuration is incomplete. Please make 

further changes and try again.” 

Hidden required attributes with empty values do not 

prevent Commerce invocation. 

28782331 A BOM-mapped model, when reconfigured using 

Configuration API, removed BOM lines and 

populated blank values for the associated BOM 

attributes. 

A BOM-mapped model, when reconfigured using 

Configuration API, retains BOM lines and values for 

associated BOM attributes. 

28862486 When adding a configuration to an existing 

Transaction from an external configurator via a 

REST call, an error message occurred. 

When adding a configuration to an existing Transaction 

from a supported integration configurator via a REST call, 

the configuration request completes successfully. 
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BROWSER SUPPORT 

CPQ Cloud supports all browser versions that meet the criteria of the Oracle Software Web Browser Support 

Policy. 

SUPPORTED BROWSERS 

Windows 

• Major releases of Google Chrome upon general browser availability and until Google no longer supports 

the version 

• Major releases of Mozilla Firefox upon general browser availability and until Mozilla no longer supports 

the version 

• Major releases of Internet Explorer/Microsoft Edge within nine months of general browser availability 

and until Microsoft no longer supports the version 

Mac OS X 

• Major releases of Google Chrome upon general browser availability and until Google no longer supports 

the browser version 

• Major releases of Mozilla Firefox upon general browser availability and until Mozilla no longer supports 

the version 

• Major releases of Safari within nine months of general browser availability and until Apple no longer 

supports the version 

iOS 

• Major releases of Safari within nine months of general browser availability and until Apple no longer 

supports the browser version 

If you experience issues using a supported browser version, open a ticket on My Oracle Support to resolve the 

issue. If an issue arises when using a supported browser, use a certified browser version until a fix is delivered. 

Certified browsers are selected based on current market share and are thoroughly tested to work with the 

current version’s standard functionality. 

 

https://support.oracle.com/
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CERTIFIED BROWSERS 

Windows 

• Google Chrome 67.x 

• Mozilla Firefox 61.x 

• Internet Explorer 11.x 

NOTE:  Compatibility issues with the selected browsers may exist when sites are created with additional 

JavaScript, alternate CSS, or other custom functionality.  Customizations may require add-on work.  Contact 

My Oracle Support to determine the availability of workarounds and minor fixes. 

TRAINING 

To see all new functionality and known issues between your current version and the version to which you are 

upgrading, refer to the What's New documents.  To familiarize yourself with the new features introduced in 

Oracle CPQ Cloud Release 18C, Oracle strongly recommends referring to the CPQ Cloud Online Help. For 

additional assistance, please see My Oracle Support.  Verify any information not explicitly mentioned in the 

release notes as supported by the software against the CPQ Cloud Online Help or with the Oracle CPQ Cloud 

Consulting team. 

DISCLAIMER 

This Release 18C Patch 2 document contains high-level information and does not function as a specification or 

replace the Product Help or User Guide. Upgrading to a subsequent release may require modifications to 

integration XML or APIs or the re-deployment of Commerce Processes, Configurations, or global function 

settings.  

MIGRATION 

When migrating from one site to another using the Migration Center or Migration Packages, both sites must use 

the same major release. The migration of content can only occur across minor releases within the same major 

release. Migration across major releases cannot occur.  

• “Major release” = A major product release, e.g. Release 18C 

• “Minor release” = A release update, e.g. Release 18C Patch 2 

NOTE:  Bug ID numbers correspond to Oracle BugDB numbers. 

https://support.oracle.com/
https://support.oracle.com/
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