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REVISION HISTORY |

This document will continue to evolve as existing sections change and new information is added. All
updates appear in the following table:

Date Feature Notes

Sep 2018 _ _ Updated document. Revised Post-Upgrade
Post-Upgrade Considerations Considerations information.

Aug 2018 Updated document. Revised feature information.

JET Responsive Transaction Ul

Aug 2018 Created initial document.




This guide outlines the information you need to know about new or improved functionality in Oracle
CPQ Cloud Release 18C and describes any tasks you might need to perform for the update. Each section
includes a brief description of the feature, the steps you need to take to enable or begin using the
feature, any tips or considerations that you should keep in mind, and the resources available to help
you.

SECURITY & NEW FEATURES

We would like to remind you if your system has modified security structures you may need to advise
your security administrator of new features you would like to implement.

GIVE US FEEDBACK

We welcome your comments and suggestions to improve the content. Please send us your feedback at
cpgcloud documentation us grp@oracle.com.



mailto:cpqcloud_documentation_us_grp@oracle.com

FEATURE SUMMARY

We continue to add many new features to Oracle Cloud Applications and we now give you the option to

take advantage of new functionality at a pace that suits you. The table below offers a quick view of the

actions required to enable each of the new features.

Feature

Action Required to Enable Feature

Automatically
Available

End User
Action
Required

Administrator
Action
Required

Oracle Service
Request
Required

Modern User Experience

JET Responsive Transaction Ul

v

Accessibility Enhancements

v

Enterprise Platform

Administrator Access Control Enhancements

BOM Mapping Enhancements

Commerce Cloud Integration Enhancements

Differentiate

System Configuration Enhancements

Customer Requested Enhancements

Overcrowded Mode Enhancement

Data Table Enhancement

Commerce Process Enhancement

Migration Process Enhancements

ANENENEN

Timer Enhancement

Upgrade Considerations

Pre-Upgrade Considerations

Post-Upgrade Considerations




ORACLE CPQ CLOUD |

Oracle Configure, Price, and Quote (CPQ) Cloud enables companies to streamline the entire
opportunity-to-quote-to-order process, including product selection, configuration, pricing, quoting,
ordering, and approval workflows. CPQ Cloud provides a flexible, scalable, enterprise-ready solution
ideal for companies of all sizes that sell products and services across direct, indirect, and e-commerce
sales channels.

MODERN USER EXPERIENCE

Leverage the rich interface and interactive capabilities available in CPQ Cloud to provide an intuitive
selling experience using JET Responsive Transaction User Interface (Ul) available in the 18C release.
Access CPQ with assistive technologies to enable users of all abilities.

JET RESPONSIVE TRANSACTION Ul

CPQ Cloud Release 18C introduces the JavaScript Extension Toolkit (JET) Responsive Transaction UL.

JET leverages popular open-source technologies and features a rich set of modern Ul components with
built-in accessibility and mobile support. The responsive design presents a system of layouts that can
flow vertically to fit within different browser display widths, allowing users to view and edit Transactions
across multiple device types using the same Transaction layout.

In CPQ Cloud Release 18C, the JET upgrade provides the following enhancements and functionality:

e The new JET Responsive Transaction Ul supports the most vital functionality of the legacy Ul and
the previous Responsive Transaction Ul.

e Streamlined filtering allows users to display the desired content within the Line Item Grid.
e Inline highlighting provides immediate feedback for invalid data entries.

o Asingle JET-specific CSS file reduces complexity and provides a customized, seamless aesthetic
for the JET Responsive Transaction Ul and future JET Ul enhancements.

e New display options for Panel Tabs, Boolean attributes, and Numeric attributes.

o Keyboard access support allows users to navigate through the Transaction Line Items and
editable fields using keyboard only controls.

e Release 18C also extends CPQ Cloud's extensive REST API library to support the following JET
Responsive Transaction Ul functions: Pricebooks, Transaction-level Back navigation, Calculate
Price, Export Attachments for integrations, Auto-fill, and Re-sequencing.

IMPORTANT: In order to use the JET Responsive Transaction Ul, refer to Enable the JET Responsive
Layout to apply it to a specific Commerce process.




Support for Previous Functionality

The new JET Responsive Transaction Ul supports the most vital functionality of the legacy Ul and the
previous Responsive Transaction Ul.

Fully Responsive Ul: Content will flow to fit the user's display, allowing users to view and edit
Transactions across multiple device types using the same Transaction layout.

Improved Scrolling behavior: Transaction header and toolbar remain "sticky" at the top of the
screen while the user scrolls vertically through page content. Line Item Table column headers
and toolbar also remain "sticky" as the user scrolls through the line items.

Click-to-Edit Behavior: Click directly on an editable field in a line item to modify its value.

Line Item Toolbar: This toolbar contains integrated buttons that allow users to add, reconfigure,
copy, quick-add, and remove line items from the Line Item Grid. Additional text-only buttons
can also be placed here.

View Menu: This menu allows users to hide and show columns in the Line Item Grid.

Column Sorting: Sort columns by clicking the ascending or descending arrows in the column
header.

Column Resizing: Resize columns by clicking and dragging the edge of the column header.

Freeze Columns: Keep selected columns in place while horizontally scrolling through the
columns to the right. The Freeze button is located on the Line Item Toolbar.

Filter Line Items: Simplified filter allows user to filter line items that match entered text. Filter
icon in the Line Item toolbar toggles the filter field display.

Hierarchical Display: View the hierarchical relationship between models and parts in the Line
Iltem Grid and click to expand or collapse parent lines.

Subscription Ordering: Use Subscription Ordering interaction to create a quote with one or
more Asset Line Items.

Secure text: Capture and mask sensitive data with secure attributes.
Copy Line Items: Create a new Line Item(s) by copying an existing Transaction Line or Lines.

Deal Management: Display Deal Negotiation features such as Price Score metrics and Price
Comparison scatterplots.

Integration support: Users can create or open JET Transactions from within Oracle Engagement
Cloud and Salesforce.

Transaction Ul Display Enhancements

The JET Responsive Layout provides the following display enhancements:

Tabs can be displayed horizontally or vertically
Boolean attributes can be displayed as a switch
Numeric attributes can be displayed as a number spinbox



Vertical Tabs for Transaction Ul Panels

In CPQ Cloud, administrators can use tab components to show different groups of content within the
Transaction Ul. CPQ Cloud Release 18C allows administrators to display vertical tabs for the JET
Responsive Transaction Ul. Vertical tabs are arranged on the left side of a panel instead of on the top in
a horizontal space.

Transaction Update Assets Save Customer Assets

4 Transaction

_ Transaction Info Prepared By Status
ransaction Details
. Transaction Name = 04/18 BJP 18-Apr-2017.001 Name Lisa Jones * Status Quoted
Customer Details
Transaction ID CPQ-1400 Title Sales Representative Order Date 04/18/2017 8:13 AM
Documents
Created Date 04/18/2017 Office 262 262 2627 Ordered By Lisa Jones
Approvals
Account Number 55292 Mobile 262 265 2855 Last Updated 04/18/2017 8:12 AM
Order Info
Credit Check Status  Approved Email | fap0766-lisajones@oracleads.com Last Updated By Lisa Jones
Partner Level Corparate v Revision Number 1
Contract Term (months) 12 v Version Number 1
Default Request Date  04/18/2017 iz

» Line Item Grid

Transaction Ul with Vertical Tabs
JET RESPONSIVE LAYOUT TAB DISPLAY

CPQ Cloud Release 18C provides support for vertical panel tabs when the JET Responsive Transaction Ul
is enabled. Administrators can now select Horizontal or Vertical from the Tab Display drop-down in the
Panel dialog.

Transaction

I Horizontal hd
Horizontal

E‘Jertical
e

L2 Hide Label

- start Collapsed

o ok ® cancel

JET Responsive Layout Panel Dialog



Switch Display for Boolean Attributes

CPQ Cloud Release 18C allows administrators to display "Switch" selectors for Boolean attributes
displayed on the JET Responsive Transaction Ul. In the following image, the Tax Exempt attribute is set
to display a Switch selector.

Transaction

4 Transaction

Transaction Details Customer Details Documents Approvals | Order Info |

Order Information

Pricing Finalized? v Send Order To 5CM Cloud TaxE . ()
ax Exemp
Contract Finalized? |+ PO Number 00-041400
Terms Complete? v PO Date 04/18/2017 m

JET Responsive Transaction Ul with Switch Selector

JET RESPONSIVE LAYOUT BOOLEAN ATTRIBUTE DISPLAY TYPE

CPQ Cloud Release 18C provides support for checkbox and switch selectors for Boolean attributes when
the JET Responsive Transaction Ul is enabled. Administrators can now select Checkbox or Switch from
the Display Type drop-down in the Boolean attribute dialog.

Tax Exempt

% Label: Tax Exempt
Attribute Variable taxExempt_t
Name:
Data Type: Boolzan
‘_5‘ Display Type: Switch W
% Field Alignment: _'Eh'ECkb':'x
i Switch
L
% Message Target: Mouseover w7
L1 Enzble Help Text
o ok 0 Cancel

JET Responsive Layout Boolean Attribute Dialog
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Number Spinbox Display for Numeric Attributes

CPQ Cloud Release 18C allows administrators to display "Number Spinbox" selectors for Numeric
attributes displayed on the JET Responsive Transaction Ul. In the following image, the Contract Term

attribute is set to display a Number Spinbox selector.

Transaction

4 Transaction

Transaction Details

Customer Details Documents Approvals Order Info

Transaction Info Prepared
Transaction Name (418 BJP 18-Apr-2017.001 Name
Transaction ID CPQ-1400 Title
Created Date 04/18/2017 Office
Account Number 55292 Mobile
Contract Term 12 v | A Email

By

Lisa Jones

Sales Representative
262 262 2627

262 265 2655

fap0766-lisajones@ocracleads.com

Status
* Status Quoted

Order Date 04/1

017 813 AM
Ordered By Lisa Jones
Last Updated 04/18/2017 &12 AM

Last Updated By Lisa Jones

JET Responsive Transaction Ul with Number Spinbox Selector

JET RESPONSIVE LAYOUT NUMERIC ATTRIBUTE DISPLAY TYPE

CPQ Cloud Release 18C provides support for text field and number spinbox display options for Numeric
attributes when the JET Responsive Transaction Ul is enabled. Administrators can now select Text Field
or Number Spinbox from the Display Type drop-down in the Numeric attribute dialog.

Contract Term

& Label:

o ok

Contract Term
Attribute Variable contractTermDuplicate_guote
Name:
Data Type: Integer
a‘_!l Display Type: Text Fisld B%
& Field Alignment: .Text Field
 Mumber Spinbox
ks
L2 Message Target: Mouseower hd
L2 Enzble Help Text

0 Cancel

JET Responsive Layout Numeric Attribute Dialog
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Keyboard Access

The JET Responsive Transaction Ul provides support for keyboard access to Transaction and Line Item
Grid components. Users can now navigate through the Transaction and Line Iltems and edit fields using
keyboard only controls. For keyboard navigation and editing instructions, refer to the JET Responsive
Layout topic in the CPQ Cloud Administration Online Help.

Enable the JET Responsive Layout

Administrators have the option of enabling the new JET Responsive layout while maintaining the
existing Legacy Desktop layout and assigning user access to the layouts based on user type and user
group. With both layouts enabled, existing customers can make the transition to the JET Responsive
layout at their own pace.

For example: Before enabling the JET Responsive layout for an entire sales team, customers may decide
to gradually transition the sales team and initially enable the JET Responsive layout for select sales users
and sales managers in limited scenarios, such as when reviewing and approving quotes.

IMPORTANT:
e Beginning in CPQ Cloud Release 18C, the JET Transaction Ul is disabled by default.

e When customers currently using the Alta Transaction Ul upgrade to Release 18C, the Alta Transaction
Ul will be upgraded to the JET Responsive layout and the JET Transaction Ul is enabled.

Complete the following steps to apply the JET Responsive layout to a specific Commerce process.

1. Navigate to the Admin Home page.

2. Under Commerce and Documents, click Process Definition.
The Processes page opens.

3. Click the name of the Commerce process for which you are enabling the JET Responsive layout.
The Process Administration page opens.

4. To enable the JET Responsive layout for some users and the existing Legacy Desktop layout for
other users, select both the Legacy Desktop checkbox and the JET Responsive checkbox.
-or-
To enable the JET Responsive layout for all users, select the JET Responsive checkbox and
unselect the Legacy Desktop checkbox.

5. Use the Order Priority fields to define the priority of each layout. Sales users with access to
multiple layouts can view the layouts based on the defined priority.

12



Process Administration

General Administration Integration

Process Manager Settings

*Process Name: Oracle Quote to Order

“ariable Name: oraclecpgo
Description:

Execute Action If Associated Integrations Timeout:

Tab Label:

*Page Length: 50T

Auto Fill Options: Arcounts Information ¥

Description

Determines the number of transactions to show at a
time.
Select from the provided autofill options

Fiscal Year Start Date: 1T TNl v Month/Day Fiscal year start date for reporting.
Secure Attribute Encryption Key: Choose File | Mo file chosen Fublic key used for encrypting secure attributes.
Enable Transaction Locking: Allows 3 user fo lock a Transaction for editing.
Enabled Order Priority Layout Ul User Definition
L 1 Legacy Deskiop Access Rights
Ld 2 JET Responsive default
Back to Top
Translations Apply Update = Back

Process Administration Page

IMPORTANT:

¢ The Legacy Desktop layout is the default layout for existing Commerce processes, which means the
layout displays for users or groups not assigned access to any other assigned Ul.

¢ The enabled layout with the highest priority is the default layout. Administrators cannot define access

rights for the default layout or disable the default layout.

e The Priority field is editable and accepts integer values.

6. Click Apply.

A confirmation message displays, asking for confirmation that you want to enable the JET

Responsive layout.

& Confirmation

Enable JET Responsive Transaction Layout?

Important: The JET Responsive Transaction Ul supports most, but not all
of the functionality that is available on the Legacy Deskiop Ul. Please refer
to the Help documentation for a full list of limitations and known issues.
When the JET Responsive Transaction Layout is enabled on a Commerce
Process for the first time, a JET layout will be generated based on the
Legacy Deskiop layout. This may take a few minutes.

0K Cancel

Confirmation Message for Enabling the JET Responsive Layout

13



IMPORTANT: For a list of Oracle JET Ul limitations, refer to JET Responsive Transaction Ul

Limitations.

7. Click OK.
After enabling the JET Responsive layout, an Access Rights link displays next to the JET
Responsive option on the Process Administration page.

Enabled Order Priority Layout LI User Definition
d 1 Legaty Desktiop Access Righiz
bl 2 JET Responsive default

Translations Apply Update Back

Access Rights Link on Process Administration Page

IMPORTANT: The Access Rights link is only available for enabled layouts and is not available for
default layouts.

8. Click the Access Rights link to open the Process Administration Access Editor, which lists all
available user types and user groups.

9. Specify the user types and user groups who can access the Priority 1 layout. Only the users of
the type or groups assigned to the Show column will view this layout. All others will view the
Default layout.

Process Administration Process - Oracle Quote to Order
Access Editor

Select which users will view this Ul

Hide for following Company:User Types Show for following Company:User Types
FulldccessWithESales : Fullsccess FulldcceszsWithESales - Channelagent
FulldccessWithESales © Salesdgent FullaccessWithESales : RestrictedAccess
BuyAccess : Fullhccess = ||BuyAccess - Restrictedbccess
QuickRegistrationBuy : FullAccess BuyAccess - BuyAccess
QuickRegistrationBuy : ResfrictedAccess « |ResfrictedAccess | RestrictedAccess
ResfrictedAccess | Fullaccess QuickReagistrationBuy : QuickRegistrationBuy
Hide for following Groups: Show for following Groups

Busziness Administrator Technical Administrator

Sales User

Tablets =

WP Users

Manager User -

Back to Top

Apply Update Back

Process Administration Access Editor

10. Click Apply or Update to apply the changes made in the Process Administration Access Editor.

14



JET Responsive Transaction Ul Limitations

The following list provides descriptions of limitations and known issues present in the JET Responsive
Transaction Ul in CPQ Cloud as of Release 18C.

User Interface Element Description of Limitations or Known Issues
Label Widths Label and field widths are customizable with percentage values only.

Line Item Details - Previous and Next navigation within the Line Item Details screen is not available.
Previous and Next

Line Item Grid - Columns that are "frozen" become Read-Only and cannot be resized. To resize or edit
Freezing Columns these columns, they must be un-frozen.

Line Item Grid - Pagination is not optional in the JET Transaction Ul, it is enabled automatically.
Pagination

Line Item Grid - Column Headers are not sticky while columns are frozen.

Sticky Header

Pipeline Viewer Pipeline Viewer is not available in the JET Transaction Ul.

Rich Text Editor Rich Text preview in the quote is not available. Rich Text attributes will display a button

to open the Rich Text Editor.

IMPORTANT:

e Custom JavaScript is compatible with the JET Responsive Transaction Ul; however, admin users may
need to resolve conflicts when first implementing the JET Responsive Transaction Ul.

¢ The JET Responsive Transaction Ul Line Item Grid includes native support for hierarchical display of
models with System Configuration and BOM. As a result, the read-only BOM table (ROBOM) is not
needed and should not be used in the implementation. If it is used, it may cause CSS conflicts with the
JET Responsive Transaction Ul.

¢ The default recommended page size for the Line Item Grid is 500 items per page. If you require more
items per page, you must open a Service Request (SR) on My Oracle Support to have the maximum
number increased.

15
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REST APl Updates to Support the JET Responsive Transaction Ul

In Release 18C, CPQ Cloud introduces the following REST APIs to support the JET Responsive Transaction Ul:

e Get Pricebooks

e Geta Pricebook

¢ Navigate Back from Transaction

e (Calculate Transaction Line Price

e Export Attachment from Transaction

e Export Attachment from Transaction Line

e Auto-fill

e Re-sequence Transaction Lines using Interact

Get Pricebooks REST API

Get Price Books REST API

Description This action retrieves the list of price books

URI Endpoint /rest/v6/priceBooks

Endpoint Parameters  None

HTTP Method GET
Request Body None
Parameters
Response Body The response contains a list of price books. The status shows the current state of the
Parameters price book:
e 1-Active

e 2-Internal
e  3-Inactive

URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/priceBooks

16



SAMPLE RESPONSE

by

"hasMore": false,
"items": [{

"id": 4125467,

"dateModified": "2018-05-03T11:07:28.0002",

"status": 3,

"variableName": " default price book",

"description": "Default Price Book. this is default",
"orderNumber": 1,

"name": "Base Price",

"refId": -1,

"dateAdded": "2005-11-15T20:56:15.000z",
"companyId": 4118171,

"partnerPriceBookId": null,
"multiplierValue": 1,

"refType": 1

{

"id": 16266857,

"dateModified": "2016-05-11T22:05:44.000z",

"status": 1,

"variableName": "pricebook4",

"description": null,

"orderNumber": 5,

"name": "Pricebook 4: Custom, Exchange Rates",
"refId": -1,

"dateAdded": "2013-09-20T20:19:35.000z",
"companyId": 4118171,
"partnerPriceBookId": null,
"multipliervValue": 1,

"refType": O

Get a Pricebook REST API

Description

URI Endpoint

Endpoint Parameters

Get a Price Book REST API

This action retrieves the specified price book

/rest/v6/priceBooks/ (priceBookVarName}

pricebookVarName ' The variable name for the default price book.

HTTP Method GET

Request Body

Parameters

Response Body

Parameters

None

The response contains the requested price book. The status shows the current state of
the price book:

1- Active
2- Internal
3- Inactive

17



URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/priceBooks/ default price book

SAMPLE RESPONSE

"status": 3,

"name": "Base
"refIid": -1,
"dateAdded":
"companyId":

"refType": 1

"id": 4125467,
"dateModified":

"variableName":
"description":
"orderNumber":

"2018-05-03T11:07:28.0002",

" default price book",

"Default Price Book. this is default",

1,
Price",

"2005-11-15T20:56:15.0002",
4118171,
"partnerPriceBookId": null,
"multipliervValue": 1,

Navigate Back from Transaction REST API

Description

URI Endpoint

Endpoint Parameters

HTTP Method

Request Body
Parameters

Response Body
Parameters

Navigate Back from Transaction REST API

This action is used to take the user back to the destination specified on the Destination tab
for the Back action. If the action is associated with the Unlock operation, then the current
Transaction will also be unlocked.

/rest/v6/commerceDocuments{ProcessVarName} {MainDocName}/{ id}/
actions/{actionVarName}

ProcessVarName
MainDocName
_id

actionVarName

POST

None

The variable name of the Commerce process
The variable name of the main document
The Commerce Transaction ID

The variable name of the Back action

The response contains the Destination URL

URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/commerceDocumentsOraclecpgqoTransaction/18016533/

actions/back

18




Calculate Transaction Line Price REST API

Calculate Transaction Line Price REST API
Description This action re-calculates pricing data after a pricing field is modified.

URI Endpoint /rest/v6/commerceDocuments{ProcessVarName}{MainDocName}/{_id}/
{subDocVarName}/ {subDocNumber}/actions/ calculate price action

Endpoint Parameters FProcessVarName The variable name of the Commerce process
MainDocName The variable name of the main document
_id The Commerce Transaction ID
subDocVarName  The variable name of the sub-document

subDocNumber The sub-document number

HTTP Method POST
Request Body documents
Parameters The following attributes are not allowed: " price list price each",
" price subtotal"," price net price",and" price discount comment"
Response Body The JSON Transaction Data
Parameters

URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/commerceDocumentsOraclecpqoTransaction/18016533/
transactionLine/3/actions/ calculate price action

SAMPLE REQUEST

{
"documents": {
" price quantity": 10,
" price override quantity": true,
_price item price each": {
"value": 11,
"currency": "USD"

by

" pricing rule price each": {
"value": 14,
"currency": "USD"

by

" price unit price each": {
"value": 15,
"currency": "USD"

by

" price override price": ({
"value": "Yes",
"displayValue": "Yes"

b

" price_discount percent": 18,

" price override discount": {
"value": "Percent",
"displayValue": "Percent"

19



IMPORTANT:

The Override Price attribute should be set to Yes to allow overrides when invoking the REST to
perform recalculation.

If Override Price is set to No and there are new price values, the values will be reset to the original
values and returned via the REST API. There will be no warning or error message when new values are
provided for recalculation.

The recalculated values returned via the REST APl are not saved in the database until a modify type
action is invoked.

Export Attachment from Transaction REST API

Export Attachment from Transaction REST API

Description This action allows users to view a CPQ generated document directly at the opportunity

level via a REST API service.

URI Endpoint /rest/v6/commerceDocuments {ProcessVarName} {MainDocName}/{ id}/

actions/{actionVarName}

Endpoint Parameters FProcessVarName The variable name of the Commerce process

MainDocName The variable name of the main document

id The Commerce Transaction ID

actionVarName  The variable name of the main document export attachment action

HTTP Method POST

Request Body documents

Parameters

Response Body The JSON Transaction Data
Parameters

URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/commerceDocumentsOraclecpqoTransaction/18016533/
actions/exportAttachment

SAMPLE REQUEST

{

"documents": {
"quoteDescription": "updated quote description",
"lineItem": {
"items": [{
" price quantity": 304,
" document number": 3
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Export Attachment from Transaction Line REST API

Description

URI Endpoint

Endpoint Parameters

HTTP Method

Request Body
Parameters

Response Body
Parameters

Export Attachment from Transaction Line REST API
This action enables is used to export an attachment at the Transaction Line level.

/rest/v6/commerceDocuments{ProcessVarName}{MainDocName}/{_id}/
{subDocVarName}/{subDocNumber}/actions/{actionVarName}

ProcessVarName The variable name of the Commerce process

MainDocName The variable name of the main document

_id The Commerce Transaction ID

subDocVarName | The variable name of the sub-document

subDocNumber The sub-document number

actionVarName  The variable name of the sub-document export attachment action

POST

documents

The JSON Transaction Data

URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/commerceDocumentsOraclecpgoTransaction/18016533/
transactionLine/3/actions/subDocexportAttachment

SAMPLE REQUEST

"documents":

_price quantity": 1005
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Auto-fill REST API

Description

URI Endpoint

Endpoint Parameters

HTTP Method

Request Body
Parameters

Response Body
Parameters

Auto-fill REST API

The Auto-fill action automatically links data from the Accounts database to the main
document when users enter an ID into the Customer ID field. This action is automatically
created or removed when a Customer ID attribute field is created or removed.

/rest/v6/commerceDocuments {ProcessVarName} {MainDocName}/{ id}/
actions/ auto fill action

ProcessVarName
MainDocName
_id

POST

billToAddressNumber

shipToAddressNumber

The JSON Transaction Data

URI ENDPOINT SAMPLE

The variable name of the Commerce process
The variable name of the main document

The Commerce Transaction ID

Billing address number of the customer. The number
indicates the address set number selected as in the Accounts
address popup.

Shipping address number of the customer. The number
indicates the address set number selected as in the Accounts
address popup.

https://sitename.oracle.com/rest/v6/commerceDocumentsOraclecpqoTransaction/18016533/
actions/ auto_ fill action

SAMPLE REQUEST

"documents": {

"lineItem":
"items":

"quoteDescription":
" customer id": "account95",
" bill to address":

"billToAddressNumber": 2,
"shipToAddressNumber": 3,

{
[{

" price quantity": 304,
" document number": 3

"updated quote description 5",

"30777 Park Avenue",
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SAMPLE RESPONSE

"documents": {
"quoteDescription": "updated quote description 5",
" customer id": "account95",
" bill to address": "307 Park Avenue",
" ship to address": "207 Second Street",
"lineItem": {
"items": [{

" price quantity": 304,
" document number": 3

Re-sequence via Interact REST API

Description

URI Endpoint

Endpoint Parameters

HTTP Method

Request Body
Parameters

Response Body
Parameters

Re-sequence via Interact REST API

This action re-sequences Transaction Lines via the interact action.

/rest/v6/commerceDocuments {ProcessVarName} {MainDocName}/{ id}/

actions/_interact

ProcessVarName  The variable name of the Commerce process

MainDocName The variable name of the main document
_id The Commerce Transaction ID
actionVarName The variable name of the Back action
POST

cachelnstanceld The cache instance ID

The re-sequenced Transaction Lines for the requested cached transaction are returned

URI ENDPOINT SAMPLE

https://sitename.oracle.com/rest/v6/commerceDocumentsOraclecpgoTransaction/18016533/

actions/ interact
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SAMPLE REQUEST

"cacheInstanceId":
"3VSdeAMI1mjGOEHV72FfsvaMSXFhEiN7NIIYPt8qc0gXSuHOMypodFViOvomLJ7d",
"documents": {
"sub": {
"items": [{
" sequence number": "5",
" document number": "2"
}
]
}
by
"criteria": {
"state": false,
"fields": [" id"],
"childDefs": [{
"name": "sub",
"queryDef": {
"state": false,
"limit": 10,
"offset": O,
"totalResults": true,
"enableHierarchy": true,
"expandNodes": true,
"nodesExceptionList": [],
"orderby": [" sequence number:ASC"],
"fields": [" sequence number", " part number", " document number"]
}
}
] 14
"expandedDomains": []
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STEPS TO ENABLE

For instructions on how to enable this feature, refer to the Enable the JET Responsive Layout topic in

this document.

TIPS AND CONSIDERATIONS
Consider the following tips when using the Release 18C JET Responsive Transaction Ul enhancements:
e Beginning in CPQ Cloud Release 18C, the JET Transaction Ul is disabled by default.

e  When customers currently using the Alta Transaction Ul upgrade to Release 18C, the Alta
Transaction Ul is upgraded to the JET Responsive layout and the JET Transaction Ul is enabled.

e Foralist of Oracle JET Ul limitations, refer to the JET Responsive Layout topic in the CPQ Cloud
Administration Online Help.

e The JET CSS fully supports custom CSS classes. The JET CSS file located in the main Stylesheet
manager applies to all JET Ul pages. Legacy CSS files will not affect the JET Ul.

e Line Item Grid — Quick key actions take place in a pop-up dialog, and not inside of the Line Item
table as with legacy Ul.

KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.

ACCESSIBILITY ENHANCEMENTS

CPQ Cloud is committed to making our product accessible, which includes supporting the use of assistive
technology such as screen readers and screen magnifiers. CPQ Cloud Release 18C improves keyboard
navigation, tab and button highlight focus, and screen reader support for Configuration pages/screens.
Users can now access dynamic menus and image menus with the keyboard.

STEPS TO ENABLE

Accessibility enhancements are automatically available on CPQ Cloud 18C sites.
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ENTERPRISE PLATFORM

Cater to the need by large, complex enterprises for a robust, integrated, and performant platform using
the following CPQ Cloud 18C features and enhancements:

e Administrator Access Control Enhancements
e BOM Mapping Enhancements

e Commerce Cloud Integration Enhancements

ADMINISTRATOR ACCESS CONTROL ENHANCEMENTS

CPQ Cloud is commonly administered by teams of individuals who are often a composite of different
skill sets. Using the Administrator Access Control feature introduced in CPQ Cloud Release 18B,
companies can delegate and restrict access to certain areas of CPQ Cloud. This prevents unauthorized
users from introducing unintentional errors, clarifies areas of responsibility, and protects sensitive or
proprietary information.

CPQ Cloud Release 18C allows administrators to:
e Assign the Access Administrator permission independent of the User Administrator permission.

e Grant proxy login permission independent of the User Administrator permission, using a new
Allow Proxy Login permission on the User Administration page.

e Update the Access Administrator permissions using SOAP or bulk data services.

Assign Access Administrator Privileges to FullAccess Users

In Release 18C, CPQ Cloud removes the requirement to assign User Administrators privileges to Access
Administrators, which allows customers to minimize the number of User Administrators. When the
Enable Administrator Groups setting on the General Site Options page is set to Yes, an Access
Administrator checkbox displays as a Permissions property on the User Administration and My Profile
pages. Only Access Administrators can create and edit Administrator groups. This checkbox is always
checked for the Host Company SuperUser and defaults to unchecked for all FullAccess users. When
Administrator Groups are first enabled, the SuperUser must assign Access Administrator permissions to
other FullAccess users.

To assign Access Administrator privileges to FullAccess users, perform the following steps:

1. Open the Admin Home page.

2. Under Users, select Internal Users.
The User Administration List page opens.

3. Click the user login link for the FullAccess user you want to make an Access Administrator.
The User Administration page opens.
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4. Select the Access Administrator checkbox.

iaminY Groupa
User Administration
iFMain Information |
*Login: Admin :
| I
iPasswcrcl: = Reset Password :
| |
*Email: user@bigmachines.com :
| |
Type: FullAccess v i
| |
iPermissians :
' ¥ Access Administrator

I Allow Proxy Login
! Web Services Only |
iStatus: Active :
| |
{Enable for S50: Enabled for SSO v e External S0 ID: |

User Administration Page - Access Administrator Privileges

5. Click Apply.

IMPORTANT: Users must be logged in as a SuperUser or a FullAccess user with Access Administrator
permissions in order to change the Access Administrator permission for other users.

Grant Allow Proxy Login Privileges to FullAccess Users

Proxy login allows administrators to log in as another user to verify changes to their setup or isolate
issues reported by users. When the Enable Administrator Groups setting on the General Site Options
page is set to Yes, an Allow Proxy Login checkbox displays as a Permissions property on the User
Administration and My Profile pages.

To grant Allow Proxy Login privileges to FullAccess users, perform the following steps:

1. Open the Admin Home page.

2. Under Users, select Internal Users.
The User Administration List page opens.

3. Click the user login link for the FullAccess user you want to make an Access Administrator.
The User Administration page opens.
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4. Select the Allow Proxy Login checkbox.

User Administration

i’iﬁé’i ninformation T .
*Login: Admin :
| I
iPasswcrd: = Reset Password :
| |
*Email: user@bigmachines.com :
| |
iType: FullAccess v i
| |
iPermissions: @ L user Administrator |
| I #| Allow Proxy Login I :
i 1 Web Senvices Only |
iStatus: Active :
| |
{Enable for S50: Enabled for SSO v e External S0 ID:

User Administration Page - Allow Proxy Login Privileges

5. Click Apply.

IMPORTANT: Users must be logged in as a SuperUser or a FullAccess user with Access Administrator
permissions to change the Allow Proxy Login permission.

Update User permissions using SOAP Web services

Administrators can use a SOAP API call to grant proxy login permissions using addUsers and updateUsers
APIs. For example: administrators set the <bm:proxy perm> property value to "1" to assign Allow Proxy
Login privileges and "0" to remove privileges.

INPUT

€<?xml version="1.0" encoding="UTF-8"2>
<soapenv:Envelope xmlns:socapenv="http://schemas.xmlsoap.ory/scap/envelope/">
<scapenv:Header>
</=soapenv:Header>
<soapenv:Body>
<bm:updateUsers xmlns:bm="urn:scap.bigmachines.com">
<bm:User>
<bm:each record>

{bm:proxy_Perm>l<fbm:proxy_perm>

</bm:each record>
</bm:User>
</bm:updateUsers>
</ =soapenv:Body>
</socapenv:Envelope>
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RESPONSE

<?xml version="1.0" encoding="UTF-8"2>
<socapenv:Envelope xmlns:socapenv="http://schemas.xmlsoap.org/scap/envelope/">
<scapenv:Body>
<bm:updateUsersResponse xmlns:bm="urn:soap.bigmachines.com">
<bm:status>
<bm: success>true</bm: success>
<bm:message>Mon Jul 16 12:35:11 CDT 2018 - Successfully processed API for slc08ynr</bm:message>
{bm:records_read)l(/hm:records_;ead)
{bm:records_failed)D(/bm:records_failed)
<bm:warning®password cannot be updated. Tag will be ignored.</bm:warning>
</bm: status>
<bm:detailedStatus>
<bm: record>
<bm: successful >trus</bm: successful>
</bm: record>
</bm:detailedStatus>
</bm:updateUsersResponse>
</ soapenv:Body>
</soapenv:Envelope>

Update Allow Proxy Login Permissions Using Bulk Data Services

Administrators can use Bulk Data Services to update proxy login permissions in bulk. Proxy login
permissions are updated using the User "proxy_perm" field.

For more information on bulk services, refer to the Bulk Downloads and Bulk Uploads topics in the
CPQ Cloud Administration Online Help.

STEPS TO ENABLE

Access Administrator and Allow Proxy Login options are only available when the Administrator Groups
are enabled. For instructions to enable Administrator Groups for your site, refer to the CPQ Cloud
Administration Online Help - Administrator Access Control topic.

TIPS AND CONSIDERATIONS
Consider the following tips when using the Administrator Access Control enhancements:

e  Only Access Administrators can create and edit Administrator groups.

e Access Administrator permissions are always enabled for the Host Company SuperUser and
permissions are initially disabled for all FullAccess users. When Administrator Groups are first
enabled, the SuperUser must assign Access Administrator permissions to other FullAccess users.

e Users must be logged in as a SuperUser or a FullAccess user with Access Administrator
permissions to grant and revoke Access Administrator privileges for other FullAccess users.

KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.
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BOM MAPPING ENHANCEMENTS

The Bill of Materials (BOM) Mapping feature allows administrators to import multi-level BOM product
structures for use in CPQ Configuration, Commerce Transactions, and downstream integration of orders
to an Enterprise Resource Planning (ERP) system. CPQ Cloud Release 18C provides a new Configurable
Price item that allows customers to define BOM prices, which can be different from the Parts database
prices. This feature allows customers to deliver price incentives for items included within defined BOM

structures.

This topic describes BOM Pricing Behavior, Configuration Pricing, Commerce Pricing, and the following
pricing enhancements that are available in CPQ Cloud Release 18C:

o Define BOM Prices within the BOM Item Definition table and associate BOM prices to
Configuration attribute values using BOM Mapping.

e View BOM Prices on the BOM Item Tree Administration and BOM Item Administration pages.
e Usethe new "configurablePrice" item to reference BOM Prices in the following:

o Advanced BML within BOM Mapping Configuration rules

O getbom, savebom, convertbomtoflat, and convertbomtohier BML functions

e Display BOM Prices for Commerce Transactions and Transaction Line Items.
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BOM Pricing Behavior

Several BOM Mapping values and prices are impacted by the BOM Pricing enhancement. The following
section provides BOM Price use cases and describes pricing behavior for the following items:

e Configuration - the price value for the BOM item in the Configuration Bill of Materials

e BOM Instance - the "configurablebPrice" attribute in the BOM Instance JSON

e Commerce - the Configurable Price value, List Price value, and the " is bom price" attribute
e Sales BOM - the "configurablePrice" attribute retrieved using the BML getBOM function

e Manufacturing BOM - the "configurablePrice" attribute retrieved using the BML getBOM
function

The following table lists the BOM Item Definition BOM Price with example price values. The pricing results
are displayed for Configuration, BOM Instance, Commerce, Sales BOM, and Manufacturing BOM items.

BOM Item

Definition | Example | Configuration BOM Commerce Sales Manufacturing
¢ o = Instance BOM BOM
BOM Price
Configurable Price = 10
Positive
Price 10 10 10 List Price = 10 10 10
Value
_is_bom_price= true
Configurable Price = Price
Zero _ Book Price No No
R Price Book . . . .
Price 0 . NA . . . . configurablePrice | configurablePrice
Price List Price = Price Book Price : :
Value attribute attribute
_is_bom_price= false
IMPORTANT:

e Negative BOM item pricing is currently not supported and should not be used.

e When an Advanced BOM Mapping Rule returns a BOM Instance with a zero price, Configuration
displays "0" upon request and Commerce Configurable Price displays "0" with is bom price=true.

e When an Advanced BOM Mapping Rule returns a BOM Instance without a configurablePrice
attribute, the parts pricing takes effect with _is bom price=false.
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Additional BOM Pricing Scenarios

In addition to the use case inputs, BOM Mapping status and BOM Mapping Configuration Rules will also
impact BOM pricing. The following scenarios describe pricing behavior.

Scenario 1 - In the BOM Item Definition, a BOM item can have the Included In Base Price set to Y. When
this happens, the price of the BOM item is regarded as already included in the Configuration model base
price, and will not be considered when the total price is calculated.

IMPORTANT: When Included In Base Price is set to Y, Pricing Rules and the BOM Item Price are ignored
and the Commerce List Price and Unit Price values are set to "0.00".

Scenario 2 - The BOM Item Definition BOM Price column is NOT mapped and a BOM Mapping
Configuration Table Based Rule is defined. If BOM Item Definition BOM Price column is not mapped, the
"configurablePrice" attribute will not exist. The BOM Mapping Rules cannot return
"configurablePrice", so the Parts database price is used.

Configuration BOM Instance Commerce Sales BOM Manufacturing BOM
Configurable Price = No configurablePrice
. . No configurablePrice Price Book Price attribute No configurablePrice
Price Book Price . .
attribute attribute
_is_bom_price=false _is_bom_price=false
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Commerce Pricing

There are five price columns displayed for items for Commerce. The following table lists the pricing

items that are evaluated to determine price values for the following items:

e Item Price (variable name price item price each)

e Configurable Price (variable name price configurable price)

e List Price (variable name price list price each)

e Pricing Rule Price (variable name pricing rule price each)

e Unit Price (variable name price unit price each)

Name

Item Price

Configurable
Price

List Price

Pricing Rule
Price

Unit Price

IMPORTANT:

Parts

1. Price Book Price
2. Part Base Price

no value

1. User Input
1. Iltem Price

Customer Specific
Pricing

1. User Input

2. Customer
Specific Pricing

3. List Price

Recommended
Part

1. Price Book Price
2. Part Base Price

Recommended
Item Price

1. User Input

2. Configurable
Price

3. Item Price

Customer Specific
Pricing

1. User Input

2. Customer
Specific Pricing

3. List Price

BOM Part

1. Part Base Price
2. Price Book Price

BOM Item Price
(Defined in BOM

Item Definition Data
Table or using BOM

Mapping Rule
Advanced BML)

1. User Input

2. Configurable
Price

3. Item Price

Customer Specific
Pricing

1. User Input

2. Customer
Specific Pricing

3. List Price

Model

1. Model Base
Price

2. Pricing Rules

3. Attribute Value
Pricing

Item Price

1. User Input
2. Item Price

no value

1. User Input

2. Customer
Specific Pricing

3. List Price

Recommended
Model

Model Base Price

Recommended
Item Price

1. User Input

2. Configurable
Price

3. Item Price

no value

1. User Input

2. Customer
Specific Pricing

3. List Price

e The userinput is evaluated first for List Price and Unit Price only when the Commerce Line-level

_price override price" attribute is set to "true".

e  When a BOM item Included In Base Price is set to Y, Configurable Price, Pricing Rule Price, and Item

Price values are ignored. The List Price, Unit Price and Sub-total values will be "0".
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Configuration Pricing

There is one price column displayed for items in Configuration. The following table lists the pricing items
that are evaluated to determine the Configuration price value.

Recommended Part BOM Part Mandatory Part Recommended Model
1. Part Base Price 1. Parts Base Price 1. Parts Base Price 1. Model Base Price
2. Parts Price Book Price 2. Parts Price Book Price 2. Parts Price Book Price 2. Attribute Value Pricing
3. Recommended Item Price | 3. BOM Item Price 3. Pricing Rule from the 3. Pricing Rule from the
4. Pricing Rule from the 4. Pricing Rule from the Rating Engine or Rating Engine or
Rating Engine or Rating Engine or Customer Specific Pricing Customer Specific Pricing
Customer Specific Pricing Customer Specific Pricing

Configurable Price Item

CPQ Cloud Release 18C introduces a new "configurablePrice" item to reference BOM Prices. The
"configurablePrice" item is available for Advanced BML within BOM Mapping Configuration rules
and the following BML functions: getbom, savebom, convertbomtoflat, and convertbomtohier. The
following examples show the "configurablePrice" item behavior for several BOM Pricing use cases.

POSITIVE PRICE VALUE EXAMPLE

In the following example, a positive price value is provided in the BOM Item Definition Data Table.

"partNumber": "BOM Parent 1",
}I
"explodedQuantity": 1,
"category": "sales",
"variableName": "BOM Parent 1",
"currencyCode": "USD",
"configurablePrice": 5,
"definition": {
}/

"children": [{

"partNumber": "part8",

"quantity": 1,

"isModel": false,
"explodedQuantity": 1,
"variableName": "defLineItemPart3",
"configurablePrice": 300,
"definition": {

}
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ZERO PRICE VALUE EXAMPLE

In the following example, a zero "0" price value is provided in the BOM Item Definition Data Table,
which indicates that there is no BOM pricing override and the parts pricing will take effect. The
"configurablePrice" node is absent in the configuration BOM instance.

"partNumber": "BOM Parent 1",

by
"explodedQuantity": 1,

"category": "sales",
"variableName": "BOM Parent 1",
"currencyCode": "USD",
"definition": {

bo
"children": [{

"partNumber": "part8",

"quantity": 1,

"isModel": false,
"explodedQuantity": 1,
"variableName": "defLineItemPart3d",
"configurablePrice": O,
"definition": {

}

UNMAPPED BOM PRICE COLUMN EXAMPLE
In the following example, the BOM Price column from the BOM Item Definition Data Table is not
mapped.

{
"partNumber": "BOM Parent 1",

by
"explodedQuantity": 1,

"category": "sales",
"variableName": "BOM Parent 1",
"currencyCode": "USD",
"definition": {

by

"children": [{

"partNumber": "part8",

"quantity": 1,

"isModel": false,
"explodedQuantity": 1,
"variableName": "defLineItemPart8",
"definition": {

}
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USER-DEFINED CURRENCY EXAMPLE
In the following example, the User-defined currency is different from the Site Base currency.

"partNumber": "BOM Parent 1",

}I

"explodedQuantity": 1,
"category": "sales",
"variableName": "BOM Parent 1",
"currencyCode": "EUR",
"configurablePrice": 1.25,
"definition": {

bo
"children": [{

"partNumber": "part8",

"quantity": 1,

"isModel": false,
"explodedQuantity": 1,
"variableName": "defLineItemPart8",
"configurablePrice": 75,
"definition": {

}

Define BOM Prices

In CPQ Cloud Release 18C, administrators can use the new BOM Price column in the BOM Item
Definition table to associate BOM prices to Configuration attribute values using BOM Mapping. The
BOM Price column is a float type item and is optional. To use the new BOM Price, administrators add a
Price item to the BOM Item Definition Data Table schema, and then add BOM prices to the BOM Item
Definition Data Table. BOM prices can also be uploaded using Data Table Import and Bulk Upload.
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Administrators navigate to BOM > BOM Tables > BOM Item Definition to map the BOM prices from the
BOM Item Definition Data Table to Configuration attribute values. The following image displays the
BOM Price row on the Edit BOM Table Definition page.

Edit BOM Table Definition

BOM Table Definition

Name: BOM Hem Definition

Table Name: Oracle_BomiternDef

Dorariload Samphes

Column Name Data Type Description Column Mapping

“ariable Mame Shring The natural key colurmn of this table ‘anableMName A

*Saquence Mumber Integer BOM itern sequence Sequenceabum ¥

“lherm 1D Siring BOM Rem 1D Hemid ¥

"HNama Shing Display name Hame v

“Therm Type String BOM itern type: HemType v

*them Mumber Siring The part numbser of 8 BOM ibem or the path to & modal in the BOM hismanc by, Parthumber A

“Diefault Cumntity Floal The default guantity of the BOM item DefaultQuantty *

*“Opltional String ‘Whether the BOM item is optional Valid values: ¥V or N Optional v

“Sakes llem String Whether the Rem 5 a $ales ilem. Valid values: Y or N Saleslem ¥

“Farent “anable Name String The variable name of the hierarchical parent BOM Rem FPareni/ariableMame ¥

*Rioot Vanable Name Sihring The variable namea of the rcot BOM Bem RoofVanableName ¥

"Effective From Siring The effective from dale EffactiveFrom ¥

"Effective To String The effectrie 1O date EffectiveTo ¥

‘Manufacturing Rem String Whether the Rem is a mamsacturing Bem or not. Vald values: v or N Manufaciuringltem v

Incheded In Bass Price Shring Whether the Rem is included in the basa price. “Valid values: ' or N IncludedinBaseBrice ¥
[ Bom Frice Float Bom Pnce Frice v ]

Edit BOM Table Definition Page

View BOM Price on BOM Administration Pages

Administrators can view the BOM Price item on the BOM administration pages. Administrators navigate
to BOM > BOM Root Items, then select the Variable Name for the applicable BOM Root Item to view
the BOM Item Tree Administration page. The BOM Price column displays the BOM prices for the

selected BOM Root Item.

Order  Variable Name
1000 ATE752000

1011 CM4751101
1012 CMA47S1102
1021 CMATS1103
1022 CMA4751104
1031 SB4751105
1032 SB47S1106
1033 SB47S1107

1041 SB47TS1108
1042 SB4751108
1043 SBE4751110

1071 CMA4751115
1072 CMA4751116
1073 CM47TS11T
1081 CM4751118
1082 CMA4751119
1081 SRE140300
1082 SRE140200

BOM Item Tree Administration

Name

“igion Slimline 5200 Customn Tablet
8-inch Display wiCapacitive Multi-touch Overlay
10-inch Display wiCapatitive Multi-touch Overlay

Quad Core 1.8GHz
Quad Core 2.5GHz
Memory 1GB DDR2
Memory 2GB DDR2
Memory 4GB DDR2
16GE
32GB
54GE

Battery 3.5/2600mah

Battery 3.5\/3200mah

Battery 3.5/4000mah

Silver Rear Case Assembly
Midnight Slack Rear Case Assembly
Standard 24x5 Support

Premier 24x7 Support

BOM Root Item:AT675200
Part Number [tem Type Sales tem Manufacturing ltem  Optional| Bom Price
ATBT52000 Standard ltem Y ke N 300.0
CM4751101 Tablet Componant Y 5 N 0.0
CM4751102 Tablet Compensnt Y ke N 250
CM4751103 Tablet Component Y 5 N 0.0
CM4751104 Tablst Compensnt Y ke N 15.0
SB4TE1105 Tablet Component Y 5 N 0.0
SB4TE1106 Tablst Compensnt Y ke N 250
SB4TE1107 Tablet Component Y 5 N 35.0
SB4TE1108 Tablet Compenasnt Y ke N 0.0
SB47S1109 Tablet Component Y 5 N 40.0
SB4751110 Tablst Componsnt Y e N 50.0
CM4751115 Tablet Component Y ¥ N 0.0
CM4751116 Tablet Component Y ¥ N 10.0
CM4751117 Tablet Component Y ¥ N 15.0
CM4751118 Tablet Compensnt Y e N 0.0
CM4751118 Tablet Component Y 57 N 0.0
SR&140300 Service ltem Y M M 0.0
SR&140200 Service ltem b M M 25.0

BOM Item Tree Administration Page
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Administrators select the Variable Name for the applicable BOM Item to view the BOM Item
Administration page. The BOM Price row displays the BOM price for the selected item.

BOM Item Administration BOM Root Item:AT6752000
BOM Item
"“Variable Name SB4751110
Name: E4GB
*Part Number: SB4TS1110
*Item ID SBE4TS1110
Sequence Number: 1043
ltem Type: Tahlet Component
Default Quantity: 1.0
Optional
Sales Item

IManufacturing ltem

Parent Variable Name ATETS2000

Effective From

Effective To:

Included In Base Price

Bom Price: 50.0 I
BOM Attribute List

Variable Name Name Data Type Values Effective From Effective To

Mot found

BOM Item Administration Page

IMPORTANT:

e Setting the BOM Item Definition Data Table BOM Price to "0.0" indicates there is no BOM pricing
override and the parts pricing will take effect.

o If azero BOM item price value is required, define an Advanced BML BOM Mapping Rule and return
the Configurable Price to "0". If Included In Base Price is set to Y, the Commerce List Price will be set
to "0.0".

STEPS TO ENABLE
BOM Mapping enhancements are automatically available on all CPQ Cloud 18C sites.
KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.
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COMMERCE CLOUD INTEGRATION ENHANCEMENTS

Self-service users in Commerce Cloud can configure complex products for purchase in Commerce Cloud
using the CPQ Cloud Configurator. They can also request a CPQ Cloud quote, thereby initiating a CPQ
Cloud Transaction that a sales specialist can modify, reconfigure, or discount. CPQ Cloud Release 18C
supports the use of Oracle Commerce Cloud with Subscription Ordering and System Configuration.

The following enhancements are available in Release 18C:

e Create an “Authentication Certificate” integration type in the Integration Center

e Use an updated Add to Cart payload containing Subscription Ordering line level action codes
and System Configuration systems

e Experience usability improvements with eCommerce Interaction enhancements

Create an Authentication Certificate Integration Type

CPQ Cloud Release 18C provides an “Authentication Certificate” integration type in the Integration
Center to support access token-based authentication. This integration type allows Commerce Cloud self-
service users to securely access CPQ Cloud to modify or reconfigure a Subscription Ordering asset-based
Configuration without a CPQ Cloud user session.

When administrators create a new integration of type “Authentication Certificate”, they provide a name
and variable name for the authentication certificate and upload the Oracle Commerce Cloud
authentication certificate. A temporary session is created for the Commerce Cloud self-service user,
allowing the user to access the Model Configuration page via an iFrame within Commerce Cloud to
modify or reconfigure a specific asset.

To create an Authentication Certificate integration, perform the following steps:
1. Open the Admin Home page.

2. Select Integration Center under Integration Platform.
The Integration Center opens.

3. Click Create Integration.
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4. From the Type drop-down, select Authentication Certificate.

Back | Create Integration

Type Authentication Certificate il

*Name l

*Variable Name l

Description

*Authentication

Certificate Browse...

Authentication Certificate Option in Integration Center

5. Inthe Name field, enter a name that describes the authentication certificate.
For example: Commerce Cloud

6. The Variable Name field auto-populates upon clicking in or tabbing to the field.

7. (Optional) In the Description field, enter a description of the authentication certificate.

8. Click Browse next to the Authentication Certificate label.

9. Select the Oracle Commerce Cloud authentication certificate and click Open.
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10. Click Save.
The Authentication Certificate integration appears in the left pane of the Integration Center.

Integ ration Center Back  Create Integration

eSignature

" Type Authentication Certificate ﬂ

Integration Cloud Service

2506 s *Name I Commerce Cloud

Remote Approval *Variable Name [commerceClcud

. Description
DataCube Integration
Contract Management . Ieati

g Authentication Browse...
Certificate
Authentication Certificate
< >
< >

Authentication Certificate Integration in Integration Center

IMPORTANT:

e The Save button is disabled upon successfully saving the integration. If changes are made after the
save is performed, the button is enabled.

e Administrators can modify the name of the integration but not the variable name. They can also
replace the authentication certificate but cannot remove it.

e Asingle CPQ Cloud site can have any number of Authentication Certificate integrations. There is no
limit.
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Use an Updated Add to Cart Payload Containing Subscription Ordering Line Level Action
Codes and System Configuration Systems

Subscription Ordering line level action codes and system configuration systems are now available in the
Add to Cart payload. The line level action codes allow Commerce Cloud self-service users to perform a
Modify action to update an asset and send the associated Add, Update, or Delete action to Commerce
Cloud. Commerce Cloud self-service users can also add tiered systems with models and child models to
the Commerce Cloud shopping cart.

Every model in CPQ Cloud corresponds to a product in Oracle Commerce Cloud. To configure a model or
child model, Commerce Cloud self-service users can securely access the CPQ Cloud Model Configuration
page via an iFrame that displays within Commerce Cloud. Using the system navigation panel available in
CPQ Cloud Release 18C (a System Configuration enhancement), Commerce Cloud self-service users can
view the hierarchy and state of each model in a system. They can then choose a system model or child
model to configure and use the Add to Cart action to update the Commerce Cloud shopping cart with
the system model or child model. The ability to reconfigure tiered systems is also supported.

Experience Usability Improvements with eCommerce Interaction Enhancements

CPQ Cloud customers have the option of paying for our service based on the number of licenses
available for the site or the number of ECommerce Interactions, which refers to the number of times the
CPQ Cloud Model Configuration page is accessed from Commerce Cloud. The Oracle Commerce Cloud
enhancements introduced in CPQ Cloud Release 18B support scenarios where customers pay for our
service based on the number of Ecommerce Interactions. In Release 18C, additional eCommerce
Interaction enhancements are available.

Text and Display Updates

The ECommerce Interaction text on the User Administration List page and the Company Administration
List page was updated for improved clarity and consistency. The updated text is shown in the below
screenshot. In Release 18B, “Remaining Monthly Allotment” was “Monthly Allotment” and “Using” was
“Used”.

®@ &)
& B

Update LDAP Status Unmap Import Export Add Inactivate Back

-

User Licenses: Remaining: 388 Using: 112/500

eCommerce Interactions: | Remaining Monthly Allotment:|1 |Using:|0/1

User Administration List Total Active Users: 114 (MDB)

ECommerce Interactions — Release 18C
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In Release 18B, ECommerce Interactions displayed as Monthly Allotment: 0 and Used: 0/0 for those
customers not paying for or using ECommerce Interactions.

o =
e S EO®aEn
A2 S E QP
Update LDAP Status Unmap Import Export Add Inactivate Back
User Licenses: Remaining: 389 Using: 111/500
ECommerce Interactions: |Monthly Allotment: 0| |Used: 0/0!
User Administration List Total Active Users: 113 (MDB)

ECommerce Interactions — Release 18B

In Release 18C, ECommerce Interactions no longer display on the User Administration List page when
the information is not applicable, meaning customers do not pay for or use ECommerce Interactions.

e OEO@ean
LAV CEEHDOM

Update LDAP Status Unmap Import Export Add Inactivate Back

User Licenses: Remaining: 389 Using: 111/500

User Administration List Total Active Users: 113 (MDB)

ECommerce Interactions — Release 18C

Email Notifications

When the number of eCommerce interactions performed on the CPQ Cloud site in the current month
exceeds the maximum limit allowed, an email notification is sent to the email address specified in the
Host Company Info page.

To access the Host Company Info page, perform the following steps:

1. Open the Admin Home page.

2. Select Host Company under General.
The Host Company Info page opens.

STEPS TO ENABLE

Refer to the Integrating Oracle Commerce Cloud Service and CPQ Cloud Service Implementation Guide

KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.
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DIFFERENTIATE

Pioneer the next generation selling platform using the System Configuration Release 18C
enhancements.

SYSTEM CONFIGURATION ENHANCEMENTS

System Configuration refers to the manner in which customers use CPQ Cloud to configure and bundle
the product or set of products they wish to sell using a group of related models that together define an
entire system. A system is a hierarchical arrangement of connected configurable models with a system
root model containing all of the other models.

As part of continuing improvements to System Configuration, the following enhancements are available
in Release 18C:

e Enable a system navigation panel

e Use the system navigation panel to view the hierarchy and state of each model in a system

e Access incomplete system configurations

o Define a model path for a BOM item

e Use System Configuration in conjunction with Oracle Commerce Cloud

Enable a System Navigation Panel

CPQ Cloud Release 18C supports the display of a system navigation panel to show the hierarchy and
state of models in a system while configuring the system. If the Display System Navigation Panel
configuration setting on the Configuration Options page is set to Yes, the system navigation panel
always displays on the Model Configuration page whenever a BOM Mapping Rule is present on a model.

To enable the system navigation panel, perform the following steps:
1. Open the Admin Home page.

2. Select Configuration Settings under Products.
The Configuration Options page opens.

3. Set the Display System Navigation Panel option to Yes.

4. Click Apply.

Configuration Options
Options - Configuration Ul

Number of Configurable Attributes Needed te Trigger the Processing Dialog [ 250
Nurrber of Milliseconds to ¥Wait Before Showing the Loading Dialog for Ajax Rules ‘.C'ZJCI_.
MNumber of Tabs to Display on each Row in tha Model Configuration Page E-.
Display System Navigation Panel || ® ves O No

Display System Navigation Panel Option
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Use the System Navigation Panel to View the Hierarchy and State of Each Model in a System

The system navigation panel contains model and part icons to show the hierarchy of a system and error
and warning icons to identify models requiring user action. When in a multi-node flow, the system
navigation panel is visible, but the children of the multi-node model do not show until the end node.

Warning State

When users click a model in the system navigation panel while their current model is incomplete, a
warning icon displays next to the model to call attention to an incomplete configuration. An incomplete
configuration is a multi-node configuration flow that has not yet advanced to the end node. When
initially configuring a model or reconfiguring a model, the warning icon displays to indicate the
configuration is incomplete. A warning icon will also display next to a model when users are
reconfiguring the model and Reverse Attribute Mapping is attempting to set a configuration attribute to
two or more different values.

In the below example, a warning icon displays next to the model at the start node. The folder icons
represent models and the page icons represent parts.

=  Oracle CPQ Cloud AFmBhs §-

Update Start Over Next

B Computer Dock Model Configuration
Keyboard Pipeline Viewer
Mouse Resolution v

I Monitors
PowerCable

System Navigation Panel — Warning Icon

IMPORTANT: If multiple system models are configured and a warning icon displays next to one of the
models, a CSS style named “config-incomplete” is given to the system navigation panel link. This allows
administrators to use CSS to adjust how affected models are displayed.
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Error State

An icon representing an error state displays next to a model to indicate the presence of invalid data,
constrained values, blank required attributes, or invalid mandatory parts or models added by a
Recommended Item rule. When a model is in an error state, users must correct the associated error.

In the below example, an active constraint is applied to the model and prevents the user from selecting
a value. To correct the error, the user can select a value unaffected by the constraint from the
associated drop-down and click Update.

=  Oracle CPQ Cloud AFauwEglhy -

Update Start Over

3 Computer Dock Model Configuration

Keyboard Pipeline Viewer
Monitor Size
MonitorBase Connection Type ® None
PowerCable O Display Port
O Homi
Resolution
Include Base
Monitor Stand

The monitor you've selected weighs 18 pounds, but the stand you've selected can only handle 12 pounds. Please select a
different stand or a smaller monitor.

Price Book: Base Price

System Navigation Panel — Error Icon
IMPORTANT:

e Price Books can only be selected on the root model. All sub-models will show the selection made in
the root in read-only mode.

e If multiple system models are configured and one of the models contains an error (such as an active
constraint), a CSS style named “config-contains-error” is given to the system navigation panel link.
This allows administrators to use CSS to adjust how affected models are displayed.
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Access Incomplete System Configurations

Users can now access incomplete system configurations from the existing Pending Configurations page.
An incomplete system configuration is the result of configuring a system in the Model Configuration
page and navigating away from the page. An incomplete system configuration can also occur when
users are configuring a system and are accidentally logged out of their session or lose a network
connection. When any of these scenarios occur, the entire system is saved as a draft on the Pending
Configurations page.

To enable the Pending Configuration page, perform the following steps:

1.

E

Open the Admin Home page.

Select Configuration Settings under Products.
The Configuration Options page opens.

Set the Enable auto save of Pending Configurations option to Yes.

Click Apply.

Access Incomplete System Configurations from the Pending Configurations Page

Users can resume work on incomplete systems and models they have created by clicking Pending
Configurations from the top of the CPQ Cloud workspace. In the below example, Alta Navigation is
enabled. Users can access their incomplete configurations by clicking the Pending Configurations icon
(outlined in red) from the list of global links.

A
\J

= Oracle CPQ Cloud AlF|l@mE hye §-
Delete Back

Configurations

Select Model Name Model Hierarchy Saved Date

|:| Computer Dock  xa 06/07/2018 9:44 AM

[] Root 06/06/2018 9:26 AM

[0 Mouse = 06/06/2018 9:26 AM

[]  Monitors w 06/06/2018 9:25 AM

[ select All
Delete Back

Pending Configurations Icon and List of Pending Configurations
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IMPORTANT:

e The name of a system is always the root model’s name, regardless of the model the user was
configuring when they navigated away.

e There can only be one instance of a particular system per user. If users start configuring the same
system again, or reconfigure the same system from Commerce, the current pending configuration is
replaced.

o The deployment of a product family will remove all pending configurations that contain any model
from that product family.

e When the Add from Catalog action is performed in Commerce, users can add systems saved to the
Pending Configurations page to the current Transaction.

Resume Work on Incomplete Configurations

Users can resume work on an incomplete configuration by clicking on a model name from the list of
pending configurations. The Model Configuration page then opens, allowing the user to continue
working on the configuration.

Oracle CPQ Cloud ARFr By §-

Update Start Over Create Quotes 1l Add to Cart (Quotes) Add to Favoritas Test FullAccess: FullAccass Create Oracle Quote to Order

1 Monitors| Model Configuration
PowerCable Pipeline Viewer
Monitor Size
Connection Type ®) Hone
O Display Port
O Hom
Resolution [ v
Include Base ]
Monitor Stand e
Price Book: | Base Price v.
w Bill of Materials
Select  PartMumber ¢ Comment = Price ¢ Extended Description1 ¢ Description ¢ Direct Buy ¢ Quantity ¢ Custom Field 19 ¢ Custor
v PowerCable Mot Mienw Direct Buy
Defined
£ >

Model Configuration Page
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IMPORTANT:

Upon opening a pending system configuration, the last system model the administrator was working
on displays in the Model Configuration page.

If a pending configuration is created while reconfiguring or adding from catalog, the Transaction is
also associated with the pending configuration and loaded into memory.

When pending configurations is enabled and the system navigation panel is also enabled, users do
not need to click Update to save the values entered when they navigate between models.

When pending configurations is enabled, rules are not invoked when users navigate away from a
model. They are invoked when users navigate back to the model or they save the data. Since rules
are not immediately invoked, an invalid configuration could appear as though it is configured
correctly. Users can either click Update to validate their selections or wait until the rules invoke to
see errors.

When pending configurations is not enabled, users should always perform an Update (either
manual or via auto-update) before navigating to a different model. If a change is made and an
Update is not performed before navigating to a different model, the final pending changes are lost.

If a BOM Mapping Rule changes, the system structure is updated upon opening the pending

configuration. For example: New models and parts are added to the hierarchy, items that no longer
exist are removed from the hierarchy, and items and parts that do not change remain unchanged in
the hierarchy. If the model a user was configuring is removed from the system definition, its parent

configuration flow is loaded.

Define a Model Path for a BOM Item

As in prior releases, the BOM Item Definition table stores the BOM hierarchical relationships used in the

fulfillment system along with item variable references that link child items to parent items. The table

also stores fulfillment system IDs, default quantities, and BOM item effective dates for the fulfillment

BOM.

In CPQ Cloud Release 18C, a ModelPath column is also available in the BOM Item Definition table. This

is an optional column that allows administrators to define the path to a model for a BOM item. The

model at the path specified is added to the BOM hierarchy, allowing users to configure or reconfigure

the model from the system navigation panel. When entering a value in the ModelPath column,
administrators must use the following format:

productFamilyVariableName:productLineVariableName:modelVariableName.
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IMPORTANT:

e (CPQ Cloud does not support the entry of a model path in both the PartNumber column and the
ModelPath column. Enter a model path in only one of the columns.

o  When a part number is entered in the PartNumber column and a model path is entered in the
ModelPath column, the item is treated as a model that users can navigate to and configure from the
system navigation panel.

e |n future releases, administrators will be required to enter a part in the PartNumber column and a
model path in the ModelPath column to use System Configuration and Subscription Ordering on the
same CPQ Cloud site.

e When a model path is entered in the PartNumber column but not in the ModelPath column, CPQ

Cloud functions as in prior releases and creates a child model at the path specified.

Use System Configuration in Conjunction with Oracle Commerce Cloud

CPQ Cloud Release 18C supports systems in CPQ Cloud APIs that are used in Commerce Cloud.

Add System Data to the Integration Action BML

Commerce Cloud self-service users can securely access the CPQ Cloud Model Configuration page via an
iFrame that displays within Oracle Commerce Cloud. Using the system navigation panel, they can choose
a system model or child model to configure. When the configuration is complete and Commerce Cloud
self-service users click the integration action (i.e. Add to Cart), the return payload sent to Oracle
Commerce Cloud now includes the systems included in the configuration.

To support this functionality, system information is now included in the configKXML payload available in
the BML when the integration action is performed. While the configKXML is available in the Pipeline
Viewer, it does not contain the same information as the integration action.

To validate that system information is included in the return payload of the integration action BML,
perform the following steps:

1. Open the Admin Home page.

2. Select General Site Options under General.
The Options — General page opens.

3. Set the Enable BML print logging option to Yes.
4. Click Apply.

5. Place the following line in the BML for the integration action:

print (configXML) ,
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6. Run the Integration action from the CPQ Cloud Model Configuration page.

7. Check the log.
The configXML payload displays and includes system information.

IMPORTANT: Setting the Enable BML print logging option to Yes will put all print statements in the log,
which can hurt performance.

Request for Quote Flow

The Oracle Commerce Cloud Request for Quote flow works with Release 18B and Release 18C
configurations. For example: Any model from Release 18B will continue to work when creating a new
Transaction. Any models created in Release 18C are also fully functional. Any system containing more
than one model will create a new Transaction, but only the root model’s configuration is available in the
new Transaction. For additional information about the Request for Quote Flow, refer to the Integrating
Oracle Commerce Cloud Service and CPQ Cloud Service Implementation Guide.

IMPORTANT: SOAP requests for the getConfigurations APl now include “systeminfo”, which is
presented in a manner similar to Add To Cart but requires an input parameter (similar to parameters for
including BOM Mapping, attributes, and recommended items).

STEPS TO ENABLE

Enable the system navigation panel and the pending configuration enhancements from the CPQ Cloud
Configuration Options page.

IMPORTANT: System Configuration does not work with un-deployed models. If deployment is disabled
on any configuration families or across your CPQ Cloud organization, System Configuration and the
system navigation panel will not work. Customers must open a Service Request (SR) on My Oracle
Support to resolve this.

TIPS AND CONSIDERATIONS
Consider the following tips when using the CPQ Cloud 18C System Configuration enhancements:

e When working with a system containing Recommended Item rules on a site where the system
navigation panel is enabled, the Retain Selection of Optional Items on Reconfigure option on
the Configure Options page must be set to Yes to reconfigure and re-invoke a system without
navigating to every model. Without doing this, all recommended items from models that were
not visited on reconfigure are lost.
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o  When working with models added by an array condition in a system's parent, using the "-" and

"+" icons to add to or remove array elements will lose configurations or confuse configurations.
o To shrink the array size, change the number in the array controller.

o To remove a specific model in an array, change the condition to “false” instead of removing
the index.

e To prevent users from removing an index from an array with the "-" icon:

o Move the array controller to a different tab or node
o Make the array controller a Single Select Menu
o Have the array controller control more than one array set

e When a warning displays on the page as a result of BOM Attribute Mapping attempting to write
conflicting values to the same configuration attribute, the warning remains on the page until the
user acknowledges the warning by performing an update. At this time, the value of the
configuration attributes revert to their values when originally invoked. The warning shows the
different values attempting to be set. The user is then responsible for populating the correct
value before invoking.

e |n Release 18B, certain conditions would break a system, such as a root adding parent models
based on an array and those parent models adding children via an array. To add this
functionality to system configurations and use it with system Transactions created in Release
18B and prior, customers must open and reconfigure each legacy system.

e Oracle does not recommend using multi-node model configurations in a system where that
model has, or could have, child models.

KEY RESOURCES

Refer to the Integrating Oracle Commerce Cloud Service and CPQ Cloud Service Implementation Guide

and CPQ Cloud Administration Online Help for additional information.

52


https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=507244769777355&id=1674718.1&_afrWindowMode=0&_adf.ctrl-state=96k58g65j_4

CUSTOMER REQUESTED ENHANCEMENTS

The CPQ Cloud Release 18C introduces the following enhancements to improve performance and

simplify CPQ Cloud integrations.
e Overcrowded Mode Enhancement
e Data Table Enhancement
e Commerce Process Enhancement
e  Migration Process Enhancements

e Timer Enhancement

OVERCROWDED MODE ENHANCEMENT

Overcrowded mode allows for environments to continue running during extremely high loads. During
Overcrowded mode, the timeout of idle sessions is reduced and the CPQ Cloud site temporarily
prevents users, integrations, and BML URL access functions from creating new sessions to ensure active

users can complete their Transactions.

In CPQ Cloud Release 18C, a banner message displays when a site is experiencing an extremely high

load. Administrators enable/disable the Overcrowded Mode banner display from the General Site

Options on the Admin Home page.

Options - General

1Options - General

EShuw the Oracle Logo at the bottom of each page

EO ccupy entire window when the site is inside a frame

iShow Parent Parts on Part Detail Page

iReceive Monthly Usage Report

éBunon Position on Pages with no Template

‘Button Alignment on Pages with no Template

ESti:ky Buttons on Configuration Page and Parts Search Results Page
;Accnunts Browse Dialog Dimensions

iNumber of Page Tabs in a Row

iLuading Dialog Image:

iHeIp popup window seftings

‘Allow ful access users from partner companies to modify groups
iEnEhle CRM DAuth

EEnuble deskiop selector inks on mobile homepage

iEnable BML print logging

iEnable contract generation in Document Designer

Enable Administrator Groups

EEML URL Function Timeout

ENntiﬁcatin n Emails

Fomm e e e e e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eemaeeemeeeesaseemesessssssssssssssssassesannsd]

®ves Ono

Oves @no

®ves Ono

®ves OnNo usage Reports
Oop O gotiom @ goth

O Left ® Right OCen!er
®ves Ono

[ 80| wigth [ 600] Height
[
Browse Clear Preview Include Text: O Yes

- width | 510|Height
@ Yes O No

®ves Ono

Oves @no

®ves Ono

Oves ®no

®ves Ono

D] miliseconds

khnw Overcrowded Mode Banner to full access user on the top of each page

®ves Ono l

EApph,r only the first matching Pricing profile .2
Include Language Preference?
n

@ves Omo
Oves @no

® No

Overcrowded Mode Banner Option
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When enabled, the banner displays at the top of each page for FullAccess users with the following text:
The environment is currently experiencing extremely high loads, otherwise known as "Overcrowded
Mode". The CPQ site will temporarily prevent users, integrations, and BML URL functions from creating
new sessions. During this restriction period, the timeout of idle sessions is reduced to ensure active
users can complete their Transactions. Administrators should delay scheduled events such as
deployments, migrations, and bulk operations to improve system performance.

© Administration Platform

< c @

[ is currently experiencing exiremely high loads, atherwise known as “Overcrowded Hlode". The CPQ site will temporarily prevent users, integral
ensure active users can complete their i i should delay such as migrations or bulk operations to improve system performance.

tions, and BML URL fundtions i ions. During this restricti iod, the timeout of idle sessions is reduced to

Overcrowded Mode Banner

STEPS TO ENABLE
This Overcrowded Mode enhancement is automatically available on CPQ Cloud 18C sites.
TIPS AND CONSIDERATIONS

While the environment is in Overcrowded Mode, intensive operations such as deployments, migrations,
and bulk operations should not be performed.

KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.

DATA TABLE ENHANCEMENT

In CPQ Cloud Release 18C, administrators are warned when deploying a Data Table without an index
and with a large number of records. The warning displays if the Data Table contains 1,000,000 or more
records. This alert reminds administrators that deploying a large table without an index or indexes can
be a performance intensive operation.

This warning is provided during deployment, migration, and when processing web services calls for the
Data Table. CPQ Cloud recommends that all large tables include indexes for better performance during
processing.

Confirmation

This table is large and does not contain indexed columns
which can result in poor performance.

" Deploy Anyways | | cancel

Data Table Index Warning
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IMPORTANT: Contact My Oracle Support to open a Service Request to disable this warning for all users
of the CPQ site.

STEPS TO ENABLE

This Data Table enhancement is automatically available on CPQ Cloud 18C sites.

TIPS AND CONSIDERATIONS
To improve performance, large Data Tables should always be indexed.
KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.

COMMERCE PROCESS ENHANCEMENT

In CPQ Cloud Release 18C, administrators can delete a Commerce process and all of the Commerce data
and Transactions associated with the process.

To delete a Commerce process, complete the following steps:
1. Open the Admin Home page.

2. Under Commerce and Documents, select Process Definition.
The Processes page displays.

3. Select Deployment Center drop down and click List for the Commerce process you want to

delete.
Processes
Select Name Navigation Quick Links Description Last Deployed
Quotes ‘ ch_um_er)ts v ] List Open Main QA process. Contains basic functionality, 06/12/2018 11:28 PM
= integration setups, and various feature testbeds.
Formula | Documents v ] List Open Secondary process dedicated to testing Formula 06/12/2018 11:25 PM
: Management.

Test | Documents v'\ List Open Clone to create your own test process 06/12/2018 11:25 PM

Oracile Quote to Order DOCL"Jments v-l List Open The reference commerce process. 06/12/2018 11:25 PM

Quotet [Deployment Center v List Open  Quote 1 Commerce Process 0672672018 12:52 PM
Back to Top
Translations DataCube Reporting Add Back

Processes — Deployment Center

4. Select Delete Process from the Deployment Center page for the Commerce process.
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Deployment Center Process : Quote1

Event Type Send Confirmation Email To Scheduled Time
® Deploy ® Do not send email _ 0B/26/2018 12:31 PM Add Event
O cone O Emailto: [admin1@bigmachines.com

O Repopulate Column Data

O Remove Transactions

O Delete Process

O Mass Update of Transactions
Define Function

[start

Last Deployed
06/26/2018 12:32 PM

Select Description Status Message Scheduled Time
No events are currently scheduled to run.

Test to Production Migration

Export Process Import Process

Refresh Generate Schema and WSDL =~ Back

Delete Commerce Process

5. A confirmation of delete message displays indicating that the process and all related data and
transactions will be deleted. Click OK to proceed with the deletion or Cancel to not perform the
delete action.

Delete Process option will delete the process after removing all commerce data associated with it.
WARMIMG: Recovery of this process or any of its data will not be possible.

Make sure this is what you really want.

Maote that process will not be deleted until you add the event.

QK Cancel

Delete Commerce Process Warning Message

IMPORTANT: Recovery of the Commerce process and its associated data is not possible. Make sure you
want to move forward with the delete option before you click OK.
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6. Enter the date and time to schedule the delete event and click Add Event. The Commerce
Process delete action is scheduled to delete.

Deployment Center Process : Quote1
Event Type Send Confirmation Email To Scheduled Time

Deploy @ Do not send email 06/26/2018 12:41 PM Add Event
O Emailto: admini1@bigmachines.com

Clone

Repopulate Column Data
Remove Transactions

Delete Process

O@O000O0

Mass Update of Transactions
Define Function

[start

Last Deployed
06/26/2018 12:32 PM

Select Description Status Message Scheduled Time
[ Delete process: Quote1 Pending 0E/26/2018 12:41 P

Test to Production Migration

Export Process Import Process

Backto Top

Refresh Delete  Generate Schema and WSDL Back

Schedule Commerce Process Delete Event

STEPS TO ENABLE

This Commerce Process enhancement is automatically available on CPQ Cloud 18C sites.

TIPS AND CONSIDERATIONS
Deleting a Commerce process will permanently delete the process and all of its transactions.
KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.
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MIGRATION PROCESS ENHANCEMENTS

In CPQ Cloud Release 18C, we have included enhancements for improved stability when performing
migrations.

STEPS TO ENABLE
Migration Process enhancements are automatically available on CPQ Cloud 18C sites.
KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.

TIMER ENHANCEMENT

As in prior releases, administrators can schedule CPQ Cloud to automatically perform Commerce actions
using Timers set up on Modify type Commerce actions. Based on a defined duration of time, a Timer
triggers when the elapsed time exceeds the specified duration. Timers are managed within individual
workflow steps, and administrators can only associate one Timer with a workflow step.

There were instances where Timers triggered at the incorrect time when the Timer queue was large. As
a performance improvement to address these challenges, the Timer framework is enhanced in Release
18C to support multi-threading. When this enhancement is enabled, Oracle administrators can view the
Timer queue and kill a Timer thread from the queue.

STEPS TO ENABLE

Open a Service Request (SR) on My Oracle Support to enable multi-threading for Timer tasks.

KEY RESOURCES

Refer to CPQ Cloud Administration Online Help for additional information.
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PRE-UPGRADE CONSIDERATIONS

KNOWN FUNCTIONALITY

When customers currently using the Alta Transaction Ul upgrade to Release 18C, the JET Responsive
Transaction Ul is enabled.

MIGRATION

When migrating from one site to another using the Migration Center, both sites must use the same
major release. Content may only be migrated across minor releases within the same major release.
Migration across major releases cannot occur.

"Major release" = A major product release, e.g. Release 18C

"Minor release" = A release update, e.g. Release 18C Update 1

RESOLVED KNOWN ISSUES

For information on bugs fixed in Release 18C, refer to the CPQ Cloud 18C Resolved Known Issues
document available on My Oracle Support and the CPQ Cloud Online Help.

TRANSLATION

For some system-defined messages and components, strings were removed and others added in CPQ
Cloud 18C. If you have created your own implementation-specific translations of system-defined strings,
some of these strings may no longer appear. Other strings may appear in English. The strings appearing
in English are new and require translation.

Most of these messages and components are on the Administration side of CPQ Cloud, but you should
review both your end user and administration pages before deploying your updated installation to
confirm that all strings appear in the desired language.
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TRANSLATION STATUS

CPQ Cloud supports the consumption of both single and multi-byte character sets. Submit a service
request on My Oracle Support to enable your site for a new language.

For the following languages, a translation of the CPQ Cloud user interface is available for both the
platform and the reference application:

e Chinese (Simplified) [China]
e Chinese (Traditional) [Taiwan]
e (Czech [Czech Republic]

e Danish [Denmark]

e Dutch [Netherlands]

e English

e Finnish [Finland]

e French

e French [Canada]

e German

e Hungarian [Hungary]

e [talian

e Japanese [Japan]

e Korean [South Korea]

e Norwegian (Bokmal) [Norway]
e Polish [Poland]

e Portuguese [Brazil]

e Romanian [Romania]

e Russian [Russia]

e Spanish (Worldwide)

e Swedish [Sweden]

e  Turkish [Turkey]
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POST-UPGRADE CONSIDERATIONS

Upgrade and test all test instances on Oracle CPQ Cloud 18C before upgrading to production.

BROWSER SUPPORT

CPQ Cloud supports all browser versions that meet the criteria of the Oracle Software Web Browser

Support Policy.

Supported Browsers

Windows

e Major releases of Google Chrome upon general browser availability and until Google no longer
supports the version

e Major releases of Mozilla Firefox upon general browser availability and until Mozilla no longer
supports the version

e Major releases of Internet Explorer/Microsoft Edge within nine months of general browser
availability and until Microsoft no longer supports the version

Mac OS X

e Major releases of Google Chrome upon general browser availability and until Google no longer
supports the browser version

e Major releases of Mozilla Firefox upon general browser availability and until Mozilla no longer
supports the version

e Major releases of Safari within nine months of general browser availability and until Apple no
longer supports the version

i0S

e Major releases of Safari within nine months of general browser availability, and until Apple no
longer supports the browser version

If you experience issues using a supported browser version, open a ticket on My Oracle Support to
resolve the issue. If an issue arises when using a supported browser, use a certified browser version
until the delivery of a fix. Certified browsers are selected based on current market share and thoroughly
tested to work with the current version's standard functionality.

Certified Browsers

Windows
e Google Chrome 67.x
e Mozilla Firefox 61.x

e Internet Explorer 11.x
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IMPORTANT: Compatibility issues with the selected browsers may exist when sites contain additional
JavaScript, alternate CSS, or other custom functionality. Customizations may require add-on work.
Contact My Oracle Support to determine the availability of workarounds and minor fixes.

SALESFORCE INTEGRATION SUPPORT

Oracle officially supports the Summer 18 update of the Oracle Adapter for Salesforce Lightning (the
Salesforce Adapter) and version 7.2 of the Oracle CPQ Commerce Integration (the Managed Package).
CPQ Cloud customers currently integrated to Salesforce via Managed Package version 4 and below will
need to upgrade to a current version of the Managed Package. Managed Package versions 5 and above
are expected to continue to function; however, Oracle will not address new issues that arise. We
strongly encourage customers to upgrade to a supported version.

TRAINING

Please refer to the release documentation for all versions between your current version and the version
to which you are upgrading to see all new functionality, resolved known issues, and functional known
issues.

Refer to the CPQ Cloud Online Help to become familiar with the new features introduced in Oracle CPQ
Cloud 18C. For additional help, see My Oracle Support.

Verify any information not explicitly mentioned in this document as supported by the software against
the product help for Oracle CPQ Cloud 18C or the Oracle CPQ Cloud Consulting team.

ADDITIONAL INFORMATION

For more information on Oracle CPQ, Cloud, visit the Oracle CPQ Cloud documentation site.

DISCLAIMER

The details in this document are provided for high-level informational purposes only and are not
intended to function as a specification or to replace the Online Help. Upgrading to a subsequent release
may require the re-deployment of Commerce Processes, Configuration, or global function settings.
Modifications to integration XSL files or APls may also be required.
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